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DEFINITIONS 

 

The African Canadian Federation of London and Area (ACFOLA) is a not-for-profit umbrella organization 

serving African Canadian communities in London and its surroundings. The organization works with 

partners for inclusion, engagement, integration and active participation of African individuals and 

families in community life and development.  

 

Labor Market Partnership Program (LMPP) is a partnership between the Ontario Ministry of Training, 

Colleges and Universities (MTCU) and ACFOLA. The program pursues strategies that enhance inclusion of 

African Canadians in the economic development of the city of London. Specifically, LMPP focuses on the 

development of a plan for labour market opportunities to enhance social safety nets through alleviation 

of unemployment and poverty.   
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NEEDS ASSESSMENT FOR AFRICAN COMMUNITY IN LONDON, ONTARIO 
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EXECUTIVE SUMMARY 
 

The African Canadian Federation of London and Area (ACFOLA), in partnership with the Ontario Ministry 

of Training, Colleges and Universities (MTCU), undertook the Labour Market Integration Needs 

Assessment study between July and December 2013 and the final report was completed in 2014. Its 

primary objective was to identify the needs, concerns and priorities of the African-Canadian Community 

and provide baseline information necessary to guide the formulation of a Strategic Economic 

Development Plan (SEDP) that would embrace social inclusion, labour market integration and 

community engagement of African Canadians in London and Area.  

 

Quantitative and qualitative methods were used to gather adequate information and arrive at a more 

complete understanding of the issues. The study gathered opinions and suggestions from grassroots 

community associations, community leaders, professionals and individuals within the African 

community setting. Participants were asked to identify their needs, concerns and challenges in terms of 

employment, income, education/career development, health, housing and other social services. 

Information gathered through such a participatory approach helps build community-based policies that 

are culturally inclusive and reflect the community’s needs. Key findings of the needs assessment are 

summarized below: 

 

DEMOGRAPHIC PROFILES   

 

 Overall, the study population consisted of a sample of 211 respondents of the African 

community in London and area. They originated from hundreds of different ethnic groups on 

the African continent, and exhibited varying cultures, beliefs, traditions and practices.  

 Men slightly outnumbered women. Close to eight in 10 of the study population were of prime 

working age (25 -54 years). The median age was 37 years. 

 Recent immigrants (lived in Canada for fewer than 5 years) were much younger than long-term 

immigrants (lived in Canada for more than 10 years). More than 80% of recent immigrants were 

under the age of 45, compared with 49% of long-term immigrants. 

 Three of every five of respondents were Canadian citizens.  

                               

EDUCATION AND SKILLS DEVELOPMENT 

 

 The most frequent level of education was university education. Seven of every 10 respondents 

had post-secondary education.  

  Women were as likely as men to have university education.  

 Recent and mid-term immigrants were more likely to have a university degree, compared to 

long-term immigrants.  

 The majority of respondents required career development skills in such programs as leadership, 

computer skills, PSW/CPR, entrepreneurial and language skills.  

 Nine of every 10 respondents required mentoring in career specific programs and networking.  
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 Overall, the Canadian education system was rated as good; however, the following concerns 

were reported: 

 

i) Foreign diploma and degrees were not readily respected by various 

employment agencies; 

ii) African Canadians found it difficult to enrol in such premium programs as 

medicine and pharmacy; and 

iii) It is still difficult to find appropriate employment, even after undertaking 

relevant skill training. 

 

EMPLOYMENT 

 

 The unemployment rate was as high as 35%, indicating three times the rate of other visible 

minority populations, and about four times the overall average rate for the total population in 

London.  

 Of the total study population, one-third worked full-time, one-fifth held part-time jobs and 

about one-tenth were self-employed. 

 Two of every five full-time respondents, one in every two part-time respondents, and seven out 

of 10 self-employed respondents worked in fields unrelated to their training. Respondents who 

obtained their highest level of education outside Canada/USA were more likely to be 

underemployed or to work in unrelated fields. 

 Findings indicated that employed respondents were overrepresented in healthcare services, 

retail sales and service jobs. This was not the case in professional occupations, where they were 

clearly under-represented. 

 Women had disproportionately higher unemployment challenges when compared to men. Two 

of every five women respondents were unemployed. This is 31% higher than the unemployment 

rate for men. Women were also more likely to work part-time than full-time, and less likely to 

be self-employed than were men.  

 Younger people experienced a relatively higher unemployment rate compared to older ages. 

Recent immigrants generally had the greatest difficulty in accessing labour markets.  

 The three most-cited barriers impeding access to employment included: lack of Canadian 

experience, lack of job opportunities and limited language skills. Other concerns included: 

discrimination, lack of recognition of foreign credentials, lack of relevant skills, and lack of 

information. 

 About half of employed respondents declared they were not satisfied with their current 

employment. Low salary, mismatch of work to field of training or qualification, and lack of job 

security were the top three reasons or factors for dissatisfaction. 

 One of two respondents had not accessed any of the employment services available to them in 

the city of London. 
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INCOME  

 

 Respondents indicated they derived their livelihood mainly from the following sources: wage, 

social welfare and other sources, such as relative/parent, loan/savings. 

 Many respondents were in low-income households: the most frequent gross annual income was 

below $15,000.  

 A greater share of respondents lived in households with an annual average income of about 

$13,360 lower than the overall average figure recorded for the city of London ($39,360). 

 Recent immigrants faced marked income disparity. Seven of 10 recent immigrants, and close to 

six of 10 mid-term immigrants, had gross annual incomes less than the overall average 

(<$26,000). This was not the case for the long-term immigrants, where only three of 10 

respondents earned below $26,000. The largest difference in income was among recent 

immigrants with university degrees. 

 The average gross annual income for women was $1,300 below that for men ($26,600). Younger 

respondents (younger than 29) were more likely than older age groups to experience low 

income.   

 

HOUSING 

 

 Seventy-two percent of the study population lived in rented housing, subsidized housing, or with 

relatives/parents. More than two of five respondents lived exclusively in rented housing. 

 Women were less likely to own homes; close to four of every five women lived in rented units or 

subsidized houses. Men had a slight advantage, given that close to seven of 10 lived in rented 

houses. 

 Participants of focus group sessions cited affordable and adequate housing as the third priority 

need for the African community. 

 

HEALTH 

 

 All participants were happy with the healthcare system, which they rated as very good.  

 Compared with long-term immigrants, recent immigrants stated they were in a healthier 

condition. This outcome is consistent with the ‘Healthy Immigrant Effect Hypothesis.’ 

 Participants singled out the following as sources where they get healthcare information: 

healthcare units, internet/brochure, and friends and family members. 

 Language problems and a lack of family doctors were cited as barriers to accessing health 

services. Other barriers included: not knowing how to deal with the healthcare system, and 

other cultural barriers. 
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SENSE OF BELONGING TO THE NEIGHBOURHOOD AND COMMUNITY PARTICIPATION  

 

 The majority of the study population felt they were ‘somewhat’ or ‘not at all’ accepted into their 

neighbourhoods. 

 Compared with men, women were more likely to report that they were ‘not very much’ 

accepted into their neighbourhoods. 

 Less educated (with secondary or less education) respondents were more than twice as likely as 

more-educated respondents to feel they were ‘very much’ accepted within their 

neighbourhoods. 

 Participants indicated they were less likely to be engaged in community events. Time 

constraints, language and transportation were cited as major barriers to participation. Other 

constraints reported were: financial, cultural and lack of information. 

 A sense of isolation at the neighbourhood level and from mainstream society in London 

appeared to be a barrier for labour market integration.  

 

 

 

 

 

 

 

 

 

 

 

 



1. INTRODUCTION  

 

1.1 LITERATURE REVIEW 

 

Immigration plays a vital role in sustaining Canada’s economic strength and building its workforce. 

Current immigration policies emphasize Canada requires immigrants, particularly skilled immigrants, and 

professionals, to build its workforce.   

 

Research shows, however, despite important contributions immigration plays in addressing current and 

future skill shortages, Canada has not yet implemented appropriate measures to target employment 

and economic challenges immigrants face.  Immigrants, particularly skilled persons in Canada, still 

encounter serious challenges in finding employment appropriate to their qualifications and experience. 

They have consistently higher unemployment rates than similar non-immigrants (e.g., see Reitz, 2007). 

Immigrants also have lower earnings than Canadian-born workers (Frenette and Morisette, 2003). This 

suggests there is a mismatch between the objectives of immigration programs and the reality of the 

labour market situation.                     

 

A significant area of concern for policy-makers is that there has not been much improvement in labour 

market integration over the past few years. This is partly attributed to the recession of 2008-2010, 

which has negatively affected improvements to economic recovery. If there has been any improvement 

to date, it has only increased the gap between non-immigrants’ and immigrants’ employment, with the 

latter lagging behind (Kelly et al., 2011). Although the pattern of unemployment is geographically 

uneven, the situation is worse for visible minority populations (Ontario Trillium Foundation, 2010). 

 

Visible minority communities often encounter difficult economic situations and challenges in acquiring 

stable employment and labour market participation compared to non-immigrants.  Low economic 

conditions, increasingly high unemployment rates, and challenges in using their foreign-acquired talents 

and skills have created unprecedented pressures to their social and economic integration. For example, 

despite the fact that African Canadian immigrants are no less educated than the rest of the population, 

they are the most underrepresented in the labour market, and have the highest unemployment rate in 

London and its surrounding areas.  

 

In many aspects, the situation for African immigrants has been deteriorating for the past few years. 

Underscoring the difficulty with the socio-economic situation of African immigrants, Wachsmuth (2008) 

indicates that although they are increasingly well educated, African immigrants are more likely than 

others to be unemployed and/or be in low-income jobs. The economic situation of African Canadians 

may be worsened by psychosocial factors, which pose challenges to successful labour market 

integration.  
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Many African immigrants also continue to face challenges regarding recognition of their skills, 

education, and experience (Department of Education, 2004). Because of these and other challenges, 

many who worked as nurses or teachers in their country of origin are only able to work as a healthcare 

aide, cleaner, or other low-paid jobs and many others are unemployed.  

 

Compared to other large or medium-sized cities in Ontario, London faces higher unemployment rates, 

which negatively impacts the economy. The overall unemployment rate in London is 8.3% (Statistics 

Canada, 2013). This rate was higher than Canada’s unemployment rate (7.1%). The unemployment rate 

remains high, especially for youth (people aged 15-24 years), at 14% as of December 2013 (Ministry of 

Economic Development, Trade and Employment, 2014). Immigrants in the city of London – particularly 

visible minorities – are more likely to be unemployed and be affected by the economic downturn when 

compared to the Canadian-born population. According to a Statistics Canada report (Statistics Canada, 

2013), the unemployment rate of visible minority populations was 11.7%; this was higher than the city’s 

overall unemployment rate (8.3%).  

 

In spite of all these challenges, there has not been much research conducted about the labour market 

integration of African Canadians in London and area. Much of the research to date on employment 

issues has focused on the general population without identifying the most vulnerable groups of the 

immigrant population. A community-based research or needs assessment that outlines a clear picture of 

the needs and labour market situation is, therefore, critical. This information would provide the basis for 

developing a sound strategic development plan based on real issues on the ground. 

 

1.2 OVERVIEW AND CONTEXT OF THE NEEDS ASSESSMENT 

 

In view of the paucity of information about the existing labour market situation of African Canadians and 

their growing needs, the present needs assessment has been undertaken by ACFOLA in partnership with 

MTCU. It focuses on key issues of great concern and challenges facing African Canadians in London and 

area, including employment, education/skills development, health care, housing, and sense of belonging 

to the community. The study will outline recommendations for moving forward with the development 

and implementation of a Strategic Economic Development Plan (SEDP).  

 

The labour market needs assessment is particularly important because it not only captures many voices 

from the African-Canadian community, but also proposes solutions to meet identified needs and 

communicate the concerns to relevant government agencies, service providers, and partners. Hopefully, 

needs identified in the current study will be considered by funders, policy-makers and agencies serving 

the London community, with the goal of generating new initiatives and interventions.   

 

A significant area of concern for policy-makers and service providers in London and area is the city’s high 

unemployment rate. Due to the major economic decline caused by global economic shifts and the 

economic downturn, unemployment and social assistance rates in London have risen to levels higher 

than provincial and national averages (London Economic Development Corporation, 2012).  
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With the federal government’s commitment to increasing current levels of immigrant intake – 

particularly skilled immigrants – it is likely this population will increase. In this case, it is important to 

find ways of ensuring the needs and concerns of immigrants are addressed effectively. This requires 

obtaining relevant and current information about immigrant issues through a community-based 

research/needs assessment that specifically targets immigrants.  

 

1.3 OBJECTIVES OF THE NEEDS ASSESSMENT 

 

This particular needs assessment has been initiated to identify the needs and priorities of African 

Canadians and the challenges they face, and to suggest the types of programs and services that are 

beneficial to their social and economic integration.  

 

More specifically, the main objectives of this study are to:  

 

 Conduct a needs assessment and document community priorities and needs in the areas of 

employment, education, skills development, health, housing, access to social services, sense of 

belonging and community participation, and other related issues for better provision of services; 

and 

 Provide community-based information necessary for the formulation of the Strategic Economic 

Development Plan (SEDP) that will serve as a tool for ACFOLA and other government agencies, 

potential funders and services for designing policies or interventions. 

 

This needs assessment is the first-of-its-kind, and reflects a community-based research initiative in 

which African-Canadian immigrants in London and area have participated and raised their voices about 

issues that concern them. It can be viewed as the beginning of the process to meaningfully engage the 

community and other stakeholders.  
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2. DATA AND METHODOLOGY 

 

Data used in this needs assessment come from two main sources: a self-administered 

questionnaire/individual interviews and focus group sessions. Two different types of questionnaires 

were developed for these two methods of data collection. While questions for the self-administered 

questionnaire were closed-ended, those for focus group sessions were open-ended.  

 

To be eligible for participation in self-administered questionnaire and focus group sessions, individuals 

had to be 18 years or older and self-identified as African Canadians living in London and area. The 

strategy was to first conduct individual interviews and to later carry-out the focus group sessions.  

 

2.1 SELF-ADMINISTERED QUESTIONNAIRE/INDIVIDUAL INTERVIEWS: A QUANTITATIVE METHOD 

 

For the quantitative analysis, data were collected through self-administered questionnaires/individual 

interviews. The questionnaire was designed to capture a broad and diverse range of concerns, 

experiences, and challenges in areas relevant to African-Canadian socio-economic situations. These 

included demographic profiles, employment and income, education and skills development, health, 

housing and community participation, and feeling of belonging to the community.  

 

Much effort was put into the planning and data collection process to obtain accurate data from the self-

administered questionnaire. The questionnaire was coded and underwent numerous reviews to 

evaluate its reliability/validity. A test was conducted to assess the general ease of administering the 

instruments and clarity of the questions. Many African community members participated voluntarily in 

these data collection activities. 

 

African community members who volunteered to facilitate and administer data collection included: 

community leaders, members of ACFOLA’s board of directors, and other key persons from the 

community. A brief orientation about the questionnaires and how to administer them was given to all 

volunteers. Each was given copies of the questionnaire, a cover letter, and questionnaire administration 

guidelines – which explained the intention of the needs assessment -- to distribute/administer to 

selected individuals in their community or places accessible to them. The researcher and other office 

staff were responsible for administering questionnaires in schools, churches/ mosques, neighbourhoods, 

restaurants, shops, libraries, and at various cultural or historical events and meetings of African 

community associations, and for collecting completed questionnaires. 

 

Two hundred and fifty questionnaires were distributed to participants from within the African-Canadian 

community. About 30% of these questionnaires were distributed through community leaders, members 

of ACFOLA board of directors, and other key persons from the community. The researcher and office 

staff administered the remaining 70% of the questionnaires. 
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A total of 217 questionnaires were returned or collected. Overall, 211 of the returned and/or collected 

questionnaires were valid for our statistical analysis, while our validation and screening process rejected 

six. Data entry was conducted simultaneously with data collection to economize on time. This was 

followed by data verification and analysis.  

 

2.2 FOCUS GROUP SESSIONS: A QUALITATIVE METHOD  

 

The self-administered questionnaire was followed by focus group sessions (Qualitative Method). 

Information gathered from different focus groups was pooled with the data obtained from the self-

administered questionnaire/individual interviews and other sources.  

  

A total of 26 participants were recruited for focus group sessions. They were organized into three focus 

group sessions.  

 

i) Community leaders and key persons focus group;  

ii) Youth focus group; and 

iii) Women focus group.  

 

Verbal permission was obtained from each participating individual regarding participation in the focus 

group. The purpose of the focus group session and its connection to the needs assessment being 

conducted was sent electronically to each participant. 

 

Focus group discussions lasted for up to two hours. Discussions centred around five broad areas: 

pressing issues and concerns; education and training; employment experiences; healthcare system; and 

sense of belonging and community participation.  

 

To elicit full participations, participants were informed their names would be kept confidential. 

Questions were posed to the group for volunteer responses. Quieter members were encouraged to 

participate, but could choose to not respond. Responses were taped and transcribed during discussions.  

 

To ensure discussions were carefully recorded, a special volunteer was assigned to write what each 

participant said. Participants also had the option to complete the questions and return them to the 

facilitator so they could be used to cross-reference what was recorded during the sessions. 

 

2.3 RESEARCH LIMITATIONS  

 

Research limitations are a part of all research endeavours that promote data transparency and provide 

recommendations to enhance future research.  

 

The results of this study are not meant to provide a complete representation of the African Canadian 

community in London. The sample size is relatively small in comparison to the overall population of 



6 
 

 

African Canadians in the area.  As such, generalizability of the results to additional communities is 

limited.  

 

It is by no means easy to accommodate or include all the social, economic, or cultural needs, concerns, 

and experiences of each social, culture, religious group or country of African descent in London and 

area, which is, in fact, a very diverse population. And we may not be able to address all levels of African-

Canadian needs in depth, considering the different views from the diverse community members, 

stakeholders and partners, including our desire to cover as many aspects as we can.   

 

Nevertheless, given the different characteristics of the participants, the sample provided rich and 

representative data for the needs assessment that will guide us toward a better understanding of the 

labour market integration and other needs and experiences of African Canadians in London and area.  

Participants of this needs assessment were individuals and groups from various cultures and countries 

originating from Africa who have been in London for varying periods of time. In addition, the samples of 

both the focus groups and individual-level survey interviews included both males and females and 

working ages eighteen and above. 

 

 Accordingly, the results presented and discussed in this report are adequate and important to 

formulate a framework that will serve as a guiding tool for economic and social intervention or plan of 

action. The data can also provide a socio-economic database of African Canadians in London and Area 

than is currently available. 
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3. RESULTS OF SELF-ADMINISTERED QUESTIONNAIRE/INDIVIDUAL INTERVIEWS 

 

Results presented in this section of the report are based on a quantitative analysis of data from the self-

administered questionnaire or individual interviews. The questionnaire was divided into six sections: 

demographic profile, education and skills development, employment and income, health, housing, and 

sense of belonging and community participation. Results described here, therefore, include these and 

other related topics.  

 

3.1 DEMOGRAPHIC PROFILE OF RESPONDENTS 

 

The main objective of this section is to develop descriptive statistics that are essential to understand the 

demographic profiles of the study population. The main demographic characteristics included in the self-

administered questionnaire were: gender, age, immigration status, marital status, and length of time 

since immigration to Canada. These were considered relevant because they have varying degrees of 

effect on the socio-economic needs and priorities that include: employment, education, income, social 

interaction, and other related issues.  

 

3.1.1 Gender and Age  

 

Figure 1 presents the distribution of the study population by gender. Overall, the results indicate that 

women accounted for 44% of all respondents (211), a figure slightly below the number of men (56%).  

 

 
Figure 1: Gender composition 

 

Further, we analyzed the age distribution within each gender and of the total study population to see 

whether variation by age existed (Figure 2). The percentage age distribution of the total study 

population decreased as age increased. Close to one of every three is aged 29 or younger, compared 

with one of every five at age 50, or older. The median age for both sexes is found to be 37.0 years.  

Men 
56% 

Women 
44% 
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Figure 2 suggests a gender imbalance is more pronounced among older ages; one in every four men is 

aged 50 years or older, compared with women, where about one in every eight is aged 50 or more.  A 

light excess of men occurred in ages 30-39 years. In contrast, women outnumbered men in the age 

groups less than 30 and at age 40-49. The median ages are 38.0 for men and 36.6 for women, indicating 

that women are about one year younger than men. 

 

                        
Figure 2: Age composition by gender 

 

3.1.2 Immigration Status and Length of Time since Immigration to London/Canada   

 

Sixty percent of the study population declared they are Canadian citizens, 30% are permanent residents, 

6% are protected refugee or refugee claimants, and 4% are ‘other’ (reported themselves as temporary 

residents or work permit/skilled workers). These results suggest the majority of African Canadians in 

London are Canadian citizens.  

                    

We sought to know how long respondents have lived in Canada/London. Figure 3 shows the percentage 

distribution of the study population by time that had elapsed since immigrants’ arrival to 

London/Canada. Half of the respondents were long-time immigrants (arrived in Canada 10 or more 

years ago), 13% of them were mid-term immigrants (arrived 5-9 years ago), and 37% were recent 

immigrants (arrived less than five years ago). The most frequent time (mode) since arrival was 10 or 

more years, indicating that the majority of respondents arrived in London/Canada in 2003 or earlier. 

Recent immigrants were much younger than long-term immigrants.   
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Figure 3: Length of time since immigration to Canada 

 
 

3.2 EDUCATION AND SKILLS TRAINING 

 

This section of the study is focused on educational levels and skills training of the study population. The 

study also explored whether respondents required further skills training and mentorship programs, and 

the type of skills and mentorships required. These are discussed below.  

 

3.2.1 Level of Education 

 

Figure 4 shows the highest level of education of the total study population and of each sex. The findings 

indicate the African community in London and area are well educated. Overall, 72% (74% of women and 

70% of men) of the respondents had tertiary (post-secondary) education.  The shares of respondents 

whose highest level of education were secondary and elementary were 20% and 7%, respectively. For 

each sex, the highest proportion was university education (bachelor’s degree or higher). Thirty eight 

percent of women and 36% of men had a bachelor’s degree or higher. Overall, the study found no 

marked difference between men and women for college/university diploma or certificate levels, or in 

university degree (Figure 4).  

< 5 years 
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Figure 4: Highest level of education by gender 

 

Respondents were asked where their highest level of education was obtained (Figure 5). Results show 

52% of the respondents obtained their highest level of education from Canada, whereas 48% received it 

from elsewhere (43% from Africa and 5% from Europe). More women (62%) than men (45%) obtained 

their highest level of education from Canada. In contrast, more men (55%) than women (38%) 

immigrated to Canada with their highest level of education.  

  
Figure 5: Country of highest level of education by gender 
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3.2.2 Highest Level of Education by Length of Time since Immigration 

Figure 6 illustrates the distribution of educational levels of respondents by length of time since 

immigration (residency period in London/Canada). Recent (immigrated 0-4 years) and mid-term 

(immigrated 5-9 years) immigrants were more likely to have a university degree when compared to 

long-term immigrants (immigrated 10 years or earlier); however, the latter group (long-term 

immigrants) were more likely to have college certificates compared with residents of nine or fewer 

years.  

 

   
Figure 6: Highest level of education by length of time since immigration 

 

3.2.3 Job-Related Skills Training   

Skills are essential elements of the labour market. Employers seek applicants with records in special 

skills prior to hiring. Respondents were asked if they had job-related skills training from Canada. Overall, 

56% of respondents (both sexes) indicated they have obtained job-related skills training in Canada. 

Compared with men, women were more likely to have obtained skills training in Canada (65% vs. 48%).   

 

We asked whether respondents required additional skills training in specialized areas to secure 

employment. Table 1 presents the distribution of respondents by types of skill training required. 

Leadership/management, computer, and PSW/CPR skills are the top three most likely areas of choice for 

skills development.  

 

The results suggest many African Canadians need professional career training, such as 

leadership/management skills, for which they are underrepresented (see section 3.3.9). 
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Table 1: Percent of study population who want to acquire skills training by types of skills. 

Type of skills required Percent 

Leadership/management skills 39.5 

Computer skills 30.0 

Personal support worker (PSW/CPR) 24.3 

Construction skills 13.3 

Administration/clerical 12.9 

other 11.9 

 

We sought to know whether respondents require mentoring. Nine out of 10 (90%) respondents 

indicated ‘Yes.’ Interestingly, almost seven of 10 respondents desired mentoring in job search and 

related issues; one of every two respondents needed mentoring in occupation/career specific and 

access to networks, and one of every three respondents needed homework help (Table 2).  

 
Table 2: Type of mentorship required  

Type of Mentorship % of total in each category  

Job search & related issues 67.4  

Any occupation/career specific 52.6  

Access to networks 51.1  

Homework help 32.1  

Other* 5.8  
*Leadership and programs that motivate people and provide them with the tools necessary 

 

Respondents were asked to state what impressions they had of the school system (elementary and 

secondary school) in London. Specifically, they were asked to evaluate the system. Thirty nine percent 

rated the school system as very good, 34% as fair, 6% as poor, and 20% said they do not know the 

education system.  

 

In addition to the above responses, one respondent gave the following remarks:  

 

 “People take the present ESL program, but something about the structure does not work. 

Eventually, they lack confidence when job hunting because they feel they cannot adequately 

express themselves.”  

 “A mentorship program would be extremely valuable in helping African Canadians to adjust to 

the new life and customs of Canada while motivating them with tools necessary for occupational 

or other careers” 

 

Three other remarks (see Part III, Focus Group session for details) were also stated in relation to the 

education system:    

 

 “Educational system is very good and encouraging; but there is need for more sensitivity training 

and a change in the curriculum”,  
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 “Foreign diploma and degrees are not respected, this is a problem,” 

 “Finding employment after retraining and upgrading is still difficult.” 

 

3.2.4 Key Takeaways 

 Seventy-two percent of the respondents had post-secondary education.  

 Just over half of respondents (52%) obtained their highest level of education from Canada, 
whereas the remaining 48% received their education from elsewhere.  

 Recent (immigrated 0-4 years) and mid-term (immigrated 5-9 years) immigrants were more 
likely to have a university degree when compared to long-term immigrants (immigrated 10 years 
or earlier); however, the latter group (long-term immigrants) were more likely to have college 
certificates compared with residents of nine or fewer years. 

 Nine out of 10 (90%) of respondents indicated they require mentoring.  
 

3.3 EMPLOYMENT 
In this part of the study, the main focus is to explore employment experiences of the study population 
and to identify the major barriers they encountered in accessing employment opportunities. Results 
focus on the unemployment rate, reasons for not working, employment and field of training, satisfaction 
with current work, differences in employment based on gender/age, employment and education, 
occupation, and access to employment. 
 

3.3.1 Unemployment Rate 

In this section, we present the employment statuses and barriers of employment. Figure 7 presents the 

employment status of the study population.  

 

The unemployment rate among the study population was as high as 35%. This unemployment rate was 

about three times higher than other visible minority populations in London and area, which has been 

estimated at 12% (Statistics Canada, 2013). Compared to the whole population within London, whose 

unemployment rate was 8.3% (Statistics Canada, 2013), African Canadians were about four times more 

likely to be unemployed. Overall, about 65% of the study population were employed – one in three 

employed full-time, one in five employed part-time, and one in 10 self-employed (Figure 7).  

 
Figure 7: Employment status 
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3.3.2 Reasons for Not Working 

 

Unemployed respondents were asked to state why they were not working. Lack of Canadian work 

experience was cited by about one of every three respondents as the major barrier of employment. The 

second barrier was language, cited by one of every four respondents; one of every five respondents 

stated ‘Other’ factors (e.g., studying); one of every 10 respondents stated that discrimination on racial 

grounds as one of the barriers. Unlike in the focus group sessions where discrimination was cited as the 

key barrier to employment, in the individual interviews, discrimination was not considered to be a key 

barrier. Lastly, lack of recognition of foreign credentials, health problems and lack of education were 

cited as factors affecting employability.  

 

     
Figure 8: Reasons for not working 

 

Difficulties immigrants to Canada face in finding employment or finding employment-related to their 

background and experiences are well documented in other studies. These barriers include lack of 

Canadian work experience and recognition of foreign credentials (Sakamoto, 2013). The unemployment 

gap between immigrants and the Canadian-born population is also thought to be due to discrimination 

(Richard, 2013), as are language barriers and related difficulties, lack of social networks, and knowledge 

of and information about the Canadian labour market (Gilmore, 2009). 
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3.3.3 Employment and Field of Training 

 

Employed respondents were asked if they were working in their profession or in the field in which they 

were previously trained. About half (49%) of employed respondents indicated they were working in 

unrelated fields whereas the remaining half worked in related fields. Similar observations were made by 

almost seven of every 10 self-employed respondents and by more than one of every two part-time 

employed respondents. Most of the self- and part-time employed worked in low-skilled jobs such as 

drivers, support workers, or in small businesses. These results suggest most of the part-time and self-

employed respondents were under-employed.  

 

More than one in four respondents attributed underlying reasons for working in unrelated fields to lack 

of recognition of their foreign credentials (Figure 9). Another similar proportion of respondents 

attributed the underlying reason to ‘Other’ reasons, which included ‘lack of job opportunity,’ ‘could not 

find a job in my profession,’ or ‘low wage.’ Almost one of every five respondents reported ‘Lack of 

Canadian work experience’ as the key barrier. 

 

 
Figure 9: Reasons for not working in the field of training 

 

3.3.4 Satisfaction with Current Work  

 

A question was asked to the employed respondents to measure the level of employment satisfaction in 

their current place of employment. Close to half (48%) of employed respondents were not satisfied with 

their current employment/work. Figure 10 presents the main reasons for job dissatisfaction. One of 

every two respondents indicated the main reason for job dissatisfaction was low salary.  
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Two of every five respondents felt that a mismatch of their qualifications with their current employment 

contributed to the dissatisfaction they experienced in their current jobs. Other factors that contributed 

to job dissatisfaction were lack of job security, tough job, and not rewarding. These factors accounted 

for about one in every ten respondents (Figure 10). 

 

       
Figure 10: Reasons for dissatisfaction with current work 

 

3.3.5 Employment by Gender and Age 

 

The employment status by gender is presented in Figure 11. Compared with their men counterparts, 

women had higher job-related skills; however, they also had a 31% higher unemployment rate, strongly 

suggesting such discrepancy is unrelated to lack of skills among women. Two possible explanations are: 

(1) women may withdraw from the labour market rather than accept employment for which they are 

overqualified; and (2) confronted by difficulties of job search; women withdraw from the labour market 

in order to devote themselves to domestic and family tasks. 

 

Two observations are evident from Figure 11: (1) that women were more likely to be employed part-

time (27%) than men (16%); and (2) men were more likely to be full-time employed (36% vs 29%) and 

self-employed (17% vs 4%) than were women.  
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Figure 11: Employment status by gender 

 

The employment status by age of respondents is presented in Figure 12. Although unemployment rate is 

high across all ages, the rate varies from one age group to another. The rate ranges from one of every 

five people at ages 50 years and older to one of every two people between the ages of 30-39. 

 

The unemployment rate (34%) for the youngest age group (≤29 years) observed in this study is about 

two and half times higher than the unemployment rate of all youth in the city of London, estimated at 

14 % in December 2013 (Ministry of Economic Development, Trade and Employment, 2014). 

 

Three features are observed from the above results: (1) the likelihood of self-employment increased as 

the age of respondent increased; (2) part-time employment increased as the age of respondent 

decreased; and (3) Older respondents were more likely to be employed in full-time jobs. As in all other 

communities, these findings are consistent with the notion that age plays a role in decision-making 

related to employment: older people make decisions to settle into business or full-time jobs that 

provide security to their families.  
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Figure 12: Employment status by age 

 

3.3.6 Employment by Immigration Status and Length of Time since Immigration 

 

Figure 13 presents employment status of respondents by their immigration status. Employment status 

varied substantially by immigration status: Close to four of five respondents with Canadian citizen status 

were employed (full-time and part-time) or self-employed, and only about one of every five respondents 

with Canadian citizenship were unemployed. Part-time employment is highest among permanent 

residents, whereas full-time employment was highest among citizens. Compared to citizens, a higher 

unemployment rate (one of every two) was observed among permanent residents. Overall, the 

unemployment rate was lowest among respondents with Canadian citizenship status. As expected, 

refugees were the hardest hit in terms of unemployment. Our field conversations with respondents 

indicated that this latter group had major challenges with the English language. This language barrier 

appeared to have played a role in contributing to the high unemployment rate of refugees, who are 

mostly newcomers. 
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Figure 13: Employment status by immigration status 

 

Employment status was also assessed according to the length of time since respondents immigrated to 

Canada/London. Table 3 demonstrates employment status by length of time since immigration. The 

results indicate the longer immigrants lived in Canada, the more they were likely to be employed full-

time or to be self-employed. Long-term immigrants (who lived in Canada for 10 or more years) were two 

times more likely than recent immigrants (who lived for less than five years) to have full-time 

employment. Unemployment rates decreased linearly as the length of time since immigration increased.  

 

As one would expect, long-term immigrants had much lower (about 2.6 times) unemployment rates 

than recent immigrants. Interestingly, despite recent-comer respondents being more likely to have a 

university education than their long-term counterparts, they were much more likely to be unemployed 

and less likely to be full-time employed. These observations are consistent with the view that longer-

time residency is key in securing full-time employment; the longer one lived in Canada, the more likely 

he/she gained the experience to integrate into the labour market. 

 
Table 3: Employment status of the study population by length of time since immigration 
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Full-time 19.5 42.9 40.6 33.2  

Part-time 22.1 14.3 21.7 20.9  

Self-employed 3.9 10.7 17.0 11.4  

Not employed 54.5 32.1 20.8 34.6  
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3.3.7 Employment and Education 

 

The relative frequency of employment status of respondents by their highest level of education is 

presented in Figure 14. Clearly, the unemployment rate declined as the level of education increased 

from secondary education to university degree. One of every five respondents with university degrees 

was unemployed; this figure is lower than that for respondents with certificates from colleges. In this 

latter category, one in every four respondents was unemployed. As expected, the highest 

unemployment rate was observed among respondents whose highest level of education was high school 

or lower, where almost three of five respondents were unemployed. Overall, full-time and part-time 

employment rates were higher among respondents with post-secondary education. For example, almost 

seven of 10 respondents with university degrees held either full-time or part-time employment.  

 

Similarly, three of five (60%) respondents with college/university certificate held either a full-time or 

part-time job. From these findings it is clear that the level of education is an important determinant for 

becoming employed full- or part-time.  

 

As indicated earlier (section 2.3.3), 49% of employed respondents were working in fields other than 

their profession or qualification. This group was most likely to be either university graduates or have a 

college/university certificate/diploma. More specifically, 42% had a university degree and 39% had some 

college diploma/certificate, but working in low-paid jobs or jobs requiring lower qualifications.   

 

              
Figure 14: Employment status by level of education 
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3.3.8 Employment and Country of Highest Level of Education 

 

Further analysis of employment according to the country of highest level of education indicates that 

respondents who obtained their highest level of education from ‘other’ countries were 40% more likely 

to be unemployed than those who obtained their highest level of education from Canada (Table 4). They 

were also twice as likely to be self-employed than those who obtained their highest level of education 

from Canada.  

 

Interestingly, although respondents whose education was from Canada were slightly more likely to hold 

full-time jobs than those who obtained their education in other countries, they still experienced a high 

rate of unemployment (30%), suggesting a scarcity of job opportunities in London. Respondents who 

received their training in Europe appeared to have lower unemployment rates than those who received 

education in Canada or from ‘Other’ countries. The greatest contribution of employment to the former 

category was through part-time and self-employment opportunities, suggesting that Europe provides 

essential skills/education that enable immigrants of African origin to embrace part-time jobs and self-

employment opportunities more readily.                    

 
Table 4: Employment status of study population by country of education 

 

Employment status Country of highest level of Education Total 

Canada Other Europe 

Full-time 36.4 31.5 20.0 33.5 

Part-time 26.4 11.2 50.0 21.1 

Self-employed 7.3 15.7 20.0 11.5 

Not employed 30.0 41.6 10.0 34.0 

     

 

3.3.9 Occupation 

 

In addition to employment, the self-administered questionnaire included a question related to the type 

of occupation for employed respondents. Of the total employed respondents, 83% indicated their 

occupations. Table 5 shows the percentage distribution by occupation type and gender. Overall, the 

highest proportions of all employed respondents were employed as health care workers and 

teaching/computer/lab assistants (16% each); however, there are differences between men and 

women: women were overrepresented in health professions or in work related to social services. Men 

were overrepresented in the transport sector (as drivers) category; more than one in every five men 

were engaged in this category.  
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Table 5: Occupation of study population by gender 

 

Type of Occupation         Gender  

Men  Women Total 

Management/administration 9.0 6.4 7.9 

Business/self-employment 11.9 2.1 7.9 

Health services/PSW 4.5 31.9 15.8 

Occupations in Social Science 3.0 10.6 6.1 

Teaching/Lab/computer Assistant 13.4 19.1 15.8 

Settlement Services 10.4 12.8 11.4 

Retail sales /clerical /customer services 9.0 12.8 10.5 

Engineering 3.0 2.1 2.6 

Construction/machine operator 9.0 2.1 6.1 

Transportation 4.5 - 2.6 

Transportation (Driver) 17.9 - 10.5 

Other 4.5 - 2.6 

 

3.3.10 Occupation by Highest Level of Education 

 

We further analysed the type of occupation by level of education to see whether any association 

existed. Overall, post-secondary education appeared to have opened more job opportunities in diverse 

employment sectors (Table 6). Respondents with secondary education or below were more likely to be 

employed as drivers (about one of every three people) or in construction/machine operator 

(approximately one of every six people); however, respondents in this category were not found in the 

following occupations: management, engineering, teaching/assistant, retail/clerks, social workers, etc.  

 

In contrast, about one of every four respondents with college/university certificate/diploma were more 

likely to work in retail sales/customer/clerical services or healthcare services (one of every five 

respondents). Clearly, a college/university diploma provided a good foundation for employment.  

 

Further, possession of a university degree opened more opportunities in certain occupations than a 

diploma/certificate. University graduates were mainly employed as teaching/computer lab assistants 

(29%), in social science occupations (12%), management/administration (10%), and engineering (6%). To 

a less extent, university graduates were also found in a variety of occupations, including: health and 

settlement services, transportation, engineering, business, construction and as drivers.  
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Table 6: Occupation of study population by highest level of education 

  

 

Type of Occupation 

Highest Level of Education  

Secondary 

or< 

Col/univ dip Univ degree Total 

Management/administration 0.0 8.9 9.6 7.9 

Business/self-employment 11.8 8.9 5.8 7.9 

Health services/PSW 11.8 20.0 13.5 15.8 

Occupations in Social Science 0.0 2.2 11.5 6.1 

Teaching/Lab Assistant/ 5.9 4.4 28.8 15.8 

Settlement Services 5.9 13.3 11.5 11.4 

Retail sales/clerical /customer 

services 

 

0.0 

 

24.4 

 

1.9 

 

10.5 

Engineering 0.0 0.0 5.8 2.6 

Construction/machine operation  

17.6 

 

4.4 

 

3.8 

 

6.1 

Transportation 0.0 0.0 5.8 2.6 

Transportation(Driver) 35.3 11.1 1.9 10.5 

Other 11.8 2.2 0.0 2.6 

   

 

    

3.3.11 Access to Employment and Other Social Services 

 

Participants were asked two questions to investigate their level of knowledge of, and access to, existing 

social services available to them in the city: first, if they had ever accessed any services; and second, if 

so, to indicate the name of the employment or skills training service they had accessed. These questions 

are aimed at checking the extent of access to employment services and/or training centres. Overall, 56% 

of respondents indicated they had accessed an employment or other social service/centre. The three 

employment service providers accessed by a relatively higher proportion of respondents included: 

London employment help centre, Cross Cultural Learner Centre, and Goodwill career centre (Table 7).  
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Table 7: Percent of study population who accessed services 

 

Name of Service  Percent (Yes) 

Cross cultural learner center  28.2 

London employment help center                                                                           

47.0 

Goodwill career center  18.8 

Pathways skill development centre   

11.2 

Pillar career centre  2.6 

Other employment services*  33.3 

   
* Includes: London Intercommunity Health Centre, WIL Employment Connections, Collège Boréal employment service, etc. 

 

3.3.12 Type of Co-operatives Preferred   

 

Findings of this question are presented in Figure 15. About one of every five respondents suggested 

multi-stakeholder cooperatives. A similar proportion (close to one of every five) of respondents 

indicated service co-ops and worker co-ops. Almost one of every 10 people proposed financial co-ops. 

Results also revealed that almost one of every 10 respondents did not suggest any preferred options or 

list alternatives outside those given in the list.  

 

               
Figure 15: Co-ops preference 
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3.3.13 Key Takeaways 

 

 The unemployment rate among the individuals surveyed was three times higher than other 

visible minority populations in London and area.  

 Just over half of those who were employed, indicated they were not working in their profession 

or in the field in which they were previously trained (51%). Close to half (48%) of employed 

respondents were not satisfied with their current employment/work.  

 The unemployment rate declined as the level of education increased among respondents from 

secondary education to university.  

 Although respondents whose education was from Canada were slightly more likely to hold full-

time jobs than those who obtained their education in other countries, they still experienced a 

high rate of unemployment (30%) 

 

3.4 INCOME  

3.4.1 Source of Income  

Respondents were asked to indicate their main source of income and their gross annual household 

income within pre-determined categories. The results of these questions are presented in Figures 16 

and 17, respectively.  

Figure 16 presents respondents’ main source of income. Almost three of every five people derived their 

livelihood from wages and salaries. Thirty percent of respondents were either on welfare or were 

supported by their families, or through loans. A small proportion of the study population (8%) depended 

on ‘Other’ sources of income (e.g., savings, old age/pension). Overall, about two of every five (38%) 

African Canadians aged 18 and older lived in situations considered to be of very low-income (Figure 16). 

 

Figure 16: Main source of income 
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62% 

Parent/family 
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Social welfare 
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3.4.2 Level of income 

 

Figure 17 presents the study population’s before-tax (gross) annual household income as a whole and 

for each sex. The mode (the most-occurring) annual income is below $15,000. The average annual 

income is $26,000. One of two respondents had annual incomes below $25,000.  

 

Compared to the gross annual income for the entire population of the city of London, the annual income 

level of the study population is generally lower. According to Statistics Canada’s (2011) report the 

average annual income was estimated at $39,361. A single person with an income below $15, 179 was 

considered to be low income.  

 

Similarly, a family with two adults and two children with an income below $30,358 was considered to be 

low income (Statistics Canada, 2009). Due to a lack of data by family size, we are unable to estimate 

income by family size. Nevertheless, anecdotal reports suggest most African Canadians do have larger 

families compared to average family sizes within the city. One is therefore tempted to speculate that a 

disproportionately high proportion of respondents were in low-income category. 

 

 
Figure 17: Gross annual income by gender 

 

Respondents’ annual income also varies by gender: women had an average annual income of $25, 300 

compared to their men counterparts, whose average annual income was $26,600 – indicating a ($1,300 

higher annual income for men.  Figure 17 also shows that a much higher proportion of men (14.4%) than 

women (7.5%) are concentrated in the highest income level ($50,000+).  
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We made further analysis to find out the contribution of each sex to the observed gender income gap. 

Men accounted for 58% of all low-income (<$25,000) respondents and 71% of all high income 

($50,000+). The corresponding figures for women are 42% and 29%. This income disparity between men 

and women is reflected in the lower average annual income for women. This is the case despite the fact 

that women have caught up with men in educational attainment. This may be because women work 

fewer hours since they are much more likely to work part-time or because they work in different sectors 

of the economy. 

 

Figure 18 presents before-tax annual incomes of the respondents by age group. Annual income varied 

by age of respondents. Younger respondents had relatively low gross annual incomes. The proportion of 

respondents with low-income (<$15,000 & $15,000-24,999) decreased as age increased beyond 30-39. 

The proportion of respondents fitting the highest annual income category ($50,000+) increased linearly 

as age increased from the youngest age group to the oldest. 

 

 
Figure 18: Income distribution by age 

 

Figure 19 presents the average annual income by age. Annual income increased by age, especially after 

age 39. The average annual income for the age-group 29 and younger was estimated to be $21,420, an 

income about $7,150 less than that of the age-group 40-49 and about $13,280 less than that of the age-

group 50 and older. Overall, the results indicate that annual income was low among all age groups, and 

much lower among younger ages than for older ages. 
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Figure 19: Average annual income by age 

 
 

3.4.3 Income by Immigration Status and Length of Time since Immigration  
 
Table 8 presents the study population’s gross annual income by immigration status. Respondents with 
refugee status and permanent residence have much lower annual income than those with Canadian 
citizenships. For example, 62% of claimant refugees/protected persons and 49% of permanent residents 
earn less than $15,000 gross annual income. In contrast, only 24% of Canadian citizens of African origin 
have gross annual incomes of less than $15,000. On the other hand, 36% of Canadian citizens of African 
heritage have annual incomes of $35,000+, compared to 13% of permanent residents and 5% of 
claimant refugees/protected persons. Clearly, refugee claimants/protected persons are much more 
vulnerable to low income and poverty than those who are Canadian citizens.   
 

Table 8: Gross annual income of study population by immigration status 

 

Gross annual 

income 

Canadian 

citizen 

Permanent  

resident 

protected/refugee 

  claim/other Total 

No or <$15,000 23.6 49.2 61.9 35.1 

$15,000-24,999 13.4 15.9 28.6 15.6 

$25,000-34,999 18.1 11.1   4.8 14.7 

$35,000-49,999 21.3   4.8   4.8 14.7 

$50,000+ 15.0   7.9   0.0 11.4 

Do not Know   8.7 11.1   0.0   8.5 

Total 100.0 100.0 100.0 100.0 

 

An analysis of annual income by length of time since arrival to Canada indicates the prevalence of low 

incomes, particularly of the lowest incomes (less than $15,000), declined as the time of residence in 

Canada/London increased from 0-4 to 10 or more years (Figure 20).  
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Fifty three percent of recent immigrants had an annual income of less than $15,000, whereas 43% of 

mid-term and 20% of long-term immigrants fit this category. From these results, it appears the low-

income difference becomes greater the more recent an immigrant is, and declines as length of residence 

increases. 

On the other hand, the prevalence of high incomes, particularly of the highest incomes, increased as the 

length of residence increased. Long-term residents are about six times more likely than recent 

immigrants to have annual incomes of $50,000 or more.  These results clearly suggest that longer time 

of residence in Canada enables people to have better incomes. This also indicates long-term immigrants 

are more likely than recent immigrants to be integrated into the labour market.  

 
Figure 20: Gross annual income by length of time since immigration 

 

3.4.4 Income and Education  

 

Data related to income were analyzed by respondents’ educational levels to assess the disparity in gross 

annual income (Figure 21). As with employment, annual income varied by highest level of education. 

Respondents with lower levels of education were more likely to have low annual income than those with 

higher education. Of all respondents with secondary or less education, 63% had gross annual incomes of 

less than $15,000, compared with 27% of respondents with college/university certificate/diploma, and 

22% with those who had university degree.  

 

Further analysis showed 72% of the study population were educated beyond secondary school. Yet, 44% 

of this segment of the study population earned less than $25,000 in gross annual income, which is below 

the overall average income ($26,000). A possible explanation of this disparity is related to under-

payment. 
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Figure 21: Gross annual income by highest level of education 

 

3.4.5 Key Takeaways 

 

 The average annual income of respondents was reported as $26,000, which is generally lower 

than the gross annual income for the entire population of the city of London.  

 Younger respondents also reported lower gross annual incomes. Annual income increased by 

age, especially after 39. Overall, annual income was low among all age groups and much lower 

among younger ages than for older ages.  

 Results suggest respondents with refugee status and permanent residence have much lower 

annual income than those with Canadian citizenships.  

 Results demonstrate the prevalence of low incomes decline as the time of residence in 

Canada/London increased from 0-4 or more years. As such, it appears the low-income difference 

becomes greater the more recent an immigrant is, and declines as length of residency increases. 

Results also indicate long-term immigrants are more likely than recent immigrants to be 

integrated into the labour market.  

 Respondents with lower levels of education were more likely to have low annual income than 

those with higher education. 
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3.5 HEALTH 
 

3.5.1 Change in Health over Time 

 

Comparative health studies between short-term and long-term immigrants or non-immigrants indicate 

that short-term/recent immigrants are generally healthier than long-term immigrants or native-born 

populations. But, this health advantage diminishes over time and converges to native-born and long-

term immigrant populations. This “healthy immigrant effect” has been observed among immigrants in 

Canada (e.g., Gee et al., 2004; Claudio, 2002; Hyman, 2007).  

 

In this needs assessment study, respondents were asked if their health had changed since migrating to 

Canada. Of the total study population, 34% reported ‘yes’ and 63% indicated ‘no’ (for 2.8% data were 

missing). Of those who answered ‘yes’, 46% indicated they were less healthy, compared with 38% who 

indicated they were healthier. About 16% of data were missing or were not sure.  

 

To assess the difference in health status between short-term, mid-term and long-term immigrants, we 

analysed data according to time since migrating to Canada. Results indicated that short-term and mid-

term immigrants are more likely to be healthier than long-term immigrants (Figure 22).  

 

The differences in health (i.e., immigrants’ better health at arrival and subsequent deterioration of 

health over time) are likely to reflect a number of interrelated factors. For instance, the observation 

recent immigrants are often in superior health to long-time immigrants or native-born population when 

they first arrive in Canada can be attributed to two processes (Hyman, 2001; Laroche, 2000): 1) a self-

selection/immigration process whereby healthier individuals are the people most likely to migrate or 

move; and 2) a health screening process of admission to Canada, which may disqualify applicants with 

serious medical problems. On the other hand, the fact immigrants’ health deteriorates as time after 

immigration elapses may result from the acquisition of unhealthy lifestyles (McDonald 2005). Other 

factors, such as working conditions, type of living arrangements, social networks/ relationships, and 

discrimination (Health Canada, 2002; Hyman and Guruge, 2006) are also important predictors of 

subsequent decline in health among immigrants. 
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Figure 22: Change in health by length of time since immigration 

 

The impression of most respondents was ‘very good,’ when asked the question ‘How good is the health 

information you get?’ Fifty-eight percent of respondents revealed that the healthcare information they 

receive is ‘very good,’ compared to 40% who reported ‘fair’, and 2% who indicated ‘poor.’  

 

One participant gave the following comments: “most of the pictures on the brochures do not carry 

people of color and I sometimes think they do not understand our specific needs. We are lumped in with 

everyone.’ 

 

3.5.2 Barriers to Accessing Healthcare Services 

 

When respondents were asked to indicate the top three barriers to accessing healthcare services, the 

following factors were highlighted: ‘language barrier’, ‘not knowing how to deal with the healthcare 

system’, and ‘not having a family doctor,’ in that order.   One respondent, however, commented that: 

“Not really a language barrier, but it is lack of experience. Some of the health providers speak fast and it 

is hard to follow what they say”. 

 

While there are many services intended to assist immigrants, especially newcomers during the post-

immigration period, the actual experiences of accessing healthcare services can be difficult. Immigrants 

face linguistic and cultural barriers to accessing healthcare services. In most instances, language barriers 

impede social interaction and acculturation processes and, as a result, they remain unfamiliar with host 

society’s social values, cultures and healthcare practices (Trang, 2008).  
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3.5.3 Sources of Health Information 

 

To explore sources of healthcare information, respondents were asked to indicate the source(s) through 

which they received health information. Table 9 presents results of this question. Most respondents 

received healthcare information from ‘healthcare services’ (57%), indicating the key role played by 

healthcare services in the dissemination of health information to community. The second good source 

for information about health is ‘internet/brochure,’ where more than two of every five people received 

their information. One of every three respondents received information from ‘friends,’ whereas about 

one of every four respondents relied on ‘family members.’  Respondents also reported TV (17%) and 

community/church members (12%) as sources of health information. About 6% of respondents also 

reported ‘Other’ (includes, for e.g., school) as sources of health information. These results show 

respondents used a varied of sources to obtain health information; however, the three key sources of 

information were: ‘health services’, ‘internet/brochure’ and ‘friends.’  

  
Table 9: Percent of study population by source of health information 

     

 

 

 

 

 

 

 

 

 

3.5.4 Key Takeaways 

 

 Results indicated that short-term and mid-term immigrants are more likely to be healthier than 

long-term immigrants. These results fit with the “healthy immigrant effect” observed among 

immigrant groups in Canada (e.g., Gee et al., 2004; Claudio, 2002; Hyman, 2007). 

 The majority of respondents report the healthcare information they receive is ‘very good’.  

 Respondents reported barriers such as language, not knowing the health care system, and not 

having a family doctor as barriers in accessing healthcare services. 

 Results show respondents used a variety of sources to obtain health information; however, the 

three key sources of information were: ‘health services’, ‘internet/brochure’ and ‘friends.’ 

 

 

 

Source of health information % who indicated the source out of total 

respondents 

Healthcare services 56.9 

Internet/Brochure 44.1 

Friends 33.1 

Family members 26.1 

TV 16.6 

Community/church members 12.3 

Other 5.7 
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3.6 HOUSING 

 

About 40% of low-income, or 21% of the total study population, live in subsidized housing. Living in such 

confined and degraded apartments, or in housing with little space or opportunity to meet and learn 

from others, may not help immigrants deal with their situations.  

 

African Canadians are also more likely to be renters than owners of housing (43%) and find it challenging 

to find affordable housing, which heightens their risk of homelessness. Through conversations with 

community members, we observed that households with large families had difficulties obtaining 

affordable and adequate housing because of the size of their families.  

 

3.6.1 Home Ownership 

 

Available evidence indicates that good access to affordable housing means faster and easier social and 

economic integration. Good access to affordable housing reduces the length of the resettlement 

integration process (Carter and Polevychock, 2004). Conversely, unaffordable housing may make 

integration less likely to occur. Lack of adequate and affordable housing can also trap newcomer 

immigrants in a cycle of depression; they may be forced to divert their income from other essentials 

(e.g., food, education, etc.) to pay rent (Wachsmith, 2008).  

 

Two questions related to housing were included in the self-administered questionnaire: 1) whether the 

respondent owned a home; if not, 2) if the respondent lived in a subsidized, rented, or other dwelling. 

Figure 23 presents results of these questions. The majority (72%) of the study population did not own 

homes; instead they rented (43%), lived in subsidized housing (21%) or lived in other (e.g., 

family/parent) dwellings (8%).  Only 28% of the total study population owned a home. This figure is 

lower compared to other immigrant groups in Canada. For example, a study on housing for immigrants 

in Ontario’s medium-sized cities (Wachsmuth, 2008) indicates that 37% of immigrants owned homes. 

The lower proportion of homeowners from this study does suggest African Canadians have lower 

incomes, which preclude them from achieving home ownership.  

 
Figure 23: Overall home ownership 

Own home 
28% 

Subsidized 
21% 

Rented 
43% 

Other 
8% 



35 
 

 

Further analysis was made about home ownership by gender (Figure 24). Home ownership varied 

between men and women. Men (32%) are more likely to own homes than were women (22%).  

 

  
Figure 24: Home ownership and gender 

 

3.6.2 Home Ownership by Length of Time since Immigration and Income  

 

Table 10 demonstrates home ownership by length of time since immigration to Canada. Recent/short-

term and mid-term immigrants were 13 and 1.8 times, respectively, less likely than were long-term 

immigrants to own home. The link between home ownership and annual income was also assessed in 

this section (Table 10).  As expected, home ownership is directly tied to respondents’ income. For 

example, respondents with an annual income of $50,000 or more were about twice more likely to own a 

home than were those with annual incomes of $25,000-49,999.  
 

Table 10: Home ownership by length of time since immigration and by annual income 

  

Home ownership                            Length of time since immigration(Years) 

  0-4 5-9 10+ Total 

Yes  3.5 25.0 45.3 27.5 

No  96.1 75.0 54.7 72.5 

Home ownership Annual income 

 <$25,000 $25,000-49,999 $50,000+ Dk* Total 

Yes 9.3 43.5 79.2 11.1 27.5 

No 90.7 56.5 20.8 88.9 72.5 

      
 * Dk stands for do not know 
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3.6.3 Key Takeaways 
 

 Seventy-two percent of the study population did not own homes; instead they rented (43%), 

lived in subsidized housing (21%) or lived in other dwellings (8%).  

 Recent immigrants were less likely than long-term immigrants to own a home. 

 Home ownership is directly tied to income. 

3.7 SENSE OF BELONGING TO THE MAINSTREAM SOCIETY AND COMMUNITY PARTICIPATION  

 

Previous studies indicate engagement between mainstream society and immigrants is one of the best 

methods for successful integration. For instance, Lai and Hynie (2011) in Montreal found sharing of 

knowledge between immigrants and established Canadians reduces social exclusion.  According to these 

researchers, networking and community participation can help immigrants find jobs and get good advice 

to make the right choices in their new lives in Canada. Without community engagement or participation, 

immigrants, especially newcomers will likely find it very difficult to integrate into their new host society. 

They may socialize with those within their own ethnic group or community, but many of these groups or 

individuals face similar problems. 

 

3.7.1 Sense of Acceptance  

 

We explored the sense of belonging and integration of African Canadians into their neighbourhoods, 

and mainstream society. Respondents were asked ‘if they feel that they are accepted in their 

neighbourhood’ and to rate the extent of acceptance by choosing one of the following: ‘very much’, 

‘somewhat’, or ‘not at all.’ Figure 25 shows the findings of this question. Of the total study population, 

one of every two respondents felt that they are ‘somewhat’ accepted.  

About two of every five people felt they are ‘very much’ accepted, and 6% indicated they are ’not at all’ 

accepted by their neighbours (1% of data was missed).  

 

 
Figure 25: Sense of belonging to neighbourhoods 
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Sense of belonging to the neighbourhood, or feeling accepted in the neighbourhood, also varied by 

gender (Figure 26). Women are more likely to report they were ‘somewhat’ accepted in the 

neighbourhood than were men. In contrast, men tended to report they were ‘very much’ accepted in 

the neighbourhood.  

  

   
Figure 26: Sense of belonging to neighbourhoods by gender 

 

3.7.2 Sense of Belonging and Education 

 

Further analysis showed a relationship between feeling a sense of belonging to the neighbourhood and 

level of education (Figure 27). Respondents with post-secondary education, and especially those with 

university degrees, were more likely to feel they were ‘somewhat’ accepted in the neighbourhood than 

were those with secondary education or below.  This latter, who was about twice more likely to feel 

‘very much’ accepted within the neighbourhood.  
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Figure 27: Sense of belonging to neighbourhoods by level of education 

 

3.7.3 Sense of Welcoming 

 

Respondents were further asked a second question.  We sought to know if they felt their 

neighbourhood was welcoming to them. The results are presented in Figure 28. About one of every two 

respondents felt their neighbourhoods were ‘somewhat’ welcoming. One in every ten respondents felt 

their neighbourhoods were ‘not at all’ welcoming to them. About one in every three respondents felt 

their neighbourhoods were ‘very much’ welcoming. One percent of data was missed. 

               
Figure 28: Neighbourhood sense of welcoming 
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3.7.4 Barriers to Integration and Participation  

 

African Canadians, particularly newcomers, may encounter many obstacles to integrating with 

mainstream society. To examine the extent of participation in community or other social or political 

organizations/associations, respondents were asked if they participated in (or were members of) any 

political or social or other organizations/associations. Sixty-nine of the respondents reported they had 

participated in different community or other organizations; this proportion did not necessarily indicate 

any consistency or regular participation in the community. Rather, the results may indicate a one-time 

visit or participation to a community or service. 

 

Respondents were also asked about barriers to participation. The results are presented in Table 11.  . 

The most-frequently cited barriers to participating in any community or organization included ‘time 

constraints’ (36%), ‘language’ (16%), and ‘transportation’ (15%).    

 

Close to one of every three respondents indicated ‘financial and cultural/religious influences’, lack of 

education’ and ‘other’ as barriers of participation in community or social activities (Table 11). ‘Other’ 

includes ‘lack of information,’ ‘requires registration,’ and ‘lack of interest’ (data were missed for about 

5%).  

 

 
Table 11: Barriers to participating in community or other social/cultural events 

 

Type of barrier Percent 

Time constraints 35.5 

Language 16.1 

Transportation 14.7 

Financial 6.6 

Cultural/religious influences 6.6 

Lack of education 2.8 

Other 12.8 

Missing 4.8 

 

In sum, the findings indicate African immigrants experienced many specific problems to access relevant 

services. They need more help and support to benefit from their community involvement and services. 

Service providers should be encouraged to develop culturally appropriate services for newcomers that 

incorporate their cultural context. 

 

3.7.5 Key Takeaways 

 

 Results indicate one of every two respondents felt they are ‘somewhat’ accepted. About two of 

every five people felt they are ‘very much’ accepted, and 6% indicated they are ’not at all’ 
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accepted by their neighbours. Further, women are more likely to report they were ‘somewhat’ 

accepted in the neighbourhood than were men. In contrast, men tended to report they were 

‘very much’ accepted in the neighbourhood. 

 Respondents with post-secondary education, and especially those with university degrees, were 

more likely to feel they were ‘somewhat’ accepted in the neighbourhood than were those with 

secondary education or below. 

 Sixty-nine of those surveyed reported they participated in different community or other 

organizations; this proportion did not necessarily indicate any consistency or regular 

participation in the community. The most-frequently cited barriers to participating in any 

community or organization included ‘time constraints’ (36%), ‘language’ (16%), and 

‘transportation’ (15%).    
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4. RESULTS OF FOCUS GROUP SESSIONS 

 

This part of the needs assessment report presents findings recorded from different focus group sessions. 

The main purpose of the sessions was to supplement data obtained from the self-administered 

questionnaire (individual interviews) and other sources. Three different focus group sessions were 

carried out. These included: Community leaders and key persons, youth, and women.  

 

While participants share a common identity based on being of African origin or backgrounds, there are 

numerous cultural and other differences between them. For example, the focus groups consisted of 

different ages – 18 and older (including the Youth focus group) and both males and females, except in 

the women’s focus group. The majority of participants hold secondary or post-secondary education, and 

most of them had lived in London for 10 or more years.  

 

Findings from the different focus group sessions are presented below. Most comments made by focus 

group participants are italicized. 

 

4.1 FOCUS GROUP SESSION WITH COMMUNITY LEADERS AND OTHER KEY PERSONS  

 

This focus group session is devoted to a discussion with community leaders and key persons within the 

African Canadian community. Participants were informed of the purpose of discussion: that they would 

share personal thoughts and experiences facing the community. Participants were also asked to share 

their experiences in relation to employment, education, health, and other related issues. Below are the 

specific questions and responses recorded during the discussion. 

 

4.1.1 Focus Group Results 

 

What are the most pressing problems facing African Canadians in London and Area? 

 

Economic Issues 

Participants indicated economic issues as a major challenge they face. Most challenges were based on 

unemployment and underemployment.  Here are the statements: 

 

 The picture painted before we came here was not the same upon arrival. 

 It is difficult to find a job. The attitude that we had when coming to Canada was of high 

expectations, all of a sudden we realized it was not easy. Therefore, we resigned from the pre-

departure positive attitude to a hopeless attitude, especially after realizing jobs were readily not 

available.   

 Graduating with a degree does not make things in pursuit of employment any easier. One 

participant underlined adding that there are many African Canadians in London who graduated 

in 2004 or 2005 and are still looking for jobs. Even those who have secured jobs are working in 

areas unrelated to their field of training.  
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Another pressing problem that participants brought up was discrimination.  

 

 Discrimination against getting admissions into professional courses. They narrated how 

immigrants were disqualified based on subjective essays. Apparently, such subjective tests were 

used to limit the number of applicants joining high-end programs, such as dentistry and 

medicine.  

 

Language/Accent and Training 

Some participants also stated that language/accent and training are among the challenges African 

Canadians face. Clearly, participants had faced prejudice and discrimination on account of aspects of 

their language or the fact that they were not trained in Canada or in other developed countries. 

 

Are you satisfied or dissatisfied with the services (e.g., employment, health, education, housing) 

provided by your local community in London?  Why? Or Why not? 

 

Employment 

Participants voiced a strong degree of dissatisfaction with respect to employment. Employment services 

and agencies do exist, but they do not provide jobs. Rather, they assist one with CV/resume writing, job 

search, and how to perform during interviews. While these services are good in themselves, the success 

rate of getting a job and retaining it appears to be based on other factors. 

 

 There are many services, but they do not help one get jobs. Job opportunities in London are more 

about who you know in the system or market rather than what you know?  

 

Healthcare System 

All participants were of the opinion that healthcare system in London and area was good. 

 

Education 

Participants recognized good education and were satisfied with the education services; however, unlike 

in healthcare, expressed concern about post-secondary education, especially admissions to professional 

programs. 

 

 Becoming a professional presents lots of discrimination in employment 

 

Discrimination 

Other representatives discussed challenges accessing services due to discrimination. For example, as the 

following quote explains:  

 

 Although we have access to services, we are still discriminated against. 
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Community Support 

A number of individuals also reported a need for community organizations to assist the African 

community in addressing challenges.  

  

 Other communities cannot address African Canadians’ challenges, so ACFOLA should take the 

lead.  

  We need more people who look like us or who can represent us. We need mentors  

 

How would you describe the unemployment situation of African-Canadian youth in London compared 

with other youth in London that you are familiar with? (Bad, very bad, good, very good)? Why? 

 

The majority of participants said the unemployment situation of African-Canadian youth in London is 

very bad. This was also true for Canadian-born children who were relatively better networked than 

newcomer youth.  

 

Participants stressed that although African youth are in a bad situation, they are not discriminated 

against as frequently as their parents. Cultural barriers also exist within our own community. Most of the 

time we press or control our children to behave like ourselves, we restrict them to have friends from their 

own culture/country because we are afraid not to lose our culture. We, therefore, contribute to cultural 

barriers that limit our children from forging strategic network. 

 

One participant was frank: race is a detrimental factor, we are always judged by our skin colour.  For 

example, when I walk into a store, I am followed by someone who checks on me. I consider this as 

discrimination because they do it selectively. We have to continue to prove our capabilities at all times.  

 

What strategies do you think would help improve African Canadians’ employment opportunities?   

Can self-employment, co-op formation, or skills development be considered as good strategy(ies) for 

reducing unemployment?   

 

Participants of the focus group strongly pointed out that self-employment and co-operatives are 

laudable strategies for reducing unemployment. But, they also stressed that the community needs to be 

fully integrated more widely within London’s institutionalized organizations. Individuals with viable 

business ideas can also lower unemployment through self-employment; however, financial constraints 

were cited as major constraints for business start-ups. Additional challenges highlighted by one of the 

participants related to legal and policy issues.  

 

Overall, participants suggested the following strategies as key for the economic development of their 

community: 

 

 Unity among Africans. We can only survive as a group here in London, if we understand each 

other and do not deny the fact that we are all Africans;  
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 We should emulate the Jews; they got there through unity, education and commitment; 

  Grassroots need to be strengthened. African Communities need strong initiatives and decisive 

leaders; 

 We should not wait until the next conference comes. We need to meet more frequently; 

 If we do not take action by ourselves, no one will help us to develop policies that will include our 

community. The quota system helps, but we need to boost them; 

 We need more coops, let us emulate the Asian communities; we need to chart and set more 

goals; we need unity; and 

 Another participant suggested a holistic approach to the community’s issues... Teach and 

encourage our children to be self-employed; they should have strong networks; and we should 

make long-term plans and depend less on government’s social services.  

 

In general, do you think African Canadians have been treated differently because of their race, 

ethnicity or any other characteristics when accessing services? If yes, specify which ones? 

 

One participant said ‘Yes’, but explained that it depends on the type of services. The participant 

identified community, public services, professional training, and employment agencies as some of areas 

where treatment had discriminatory overtones.  

 

What are the greatest cultural difficulties African Canadians face in adjusting to the lifestyle/culture of 

the Canadian/London Society?    

 

Participants indicated that African family background is different from the Canadian society. Values are 

different. For example, some religious practices are at conflict with the Canadian culture. It takes time 

for a newcomer to actively integrate into the mainstream society because of cultural and religious 

impacts.  

 

Participants highlighted the difficulties of balancing two cultures, and expressed concerns about new 

cultural pressures faced by Africans, particularly newcomers.  

 

The biggest conflict within the community arises from relationships, which are strained mostly due to 

different expectations by individual couples. In Canada, we have freedom of equality and movement, and 

live by Canadian standards. This is inconsistent with patriarchal systems prevalent in African societies 

where men are dominant.  

 

Gender roles are still emphasized and women are expected to remain housewives. Some participants 

clearly indicated that their religious practices were at conflict with the Canadian culture. For instance, 

among Muslims, women are not allowed to work because of religious restriction. 
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Participants were also asked to indicate the major limiting factors to economic and social integration 

from a list of factors.  

 

The biggest barrier for social and economic integration is discrimination, which was cited by all 

participants. At least four of every five participants (81.8%) stated a lack of work experience as a barrier 

to economic and social integration. More than one of every two participants (54.5%) revealed 

unaffordable housing was one of the factors that limited socio-economic integration.  

 

Other challenges faced in adjusting to the lifestyle and integration into London include: lack of English 

language skills, where 45.5% participants cited as a barrier; and a lack of foreign credential recognition 

was indicated as a barrier by 36.4% of participants. Without specifying the underlying factors that 

contributed to their lack of integration, a small proportion (9.1%) found difficulty adapting to the 

Canadian culture.  

 

Finally, all participants of this focus group recommended more discussions and consultations in the 

future.   

 

4.1.2 Key Takeaways 

 

 Economic challenges were reported as a pressing problem facing African Canadians in London 

and Area. In particular, economic issues related to unemployment and underemployment was 

discussed. Discrimination on the basis language/accent in the context of admission into 

professional courses were discussed.  

 There was consensus among participants there is a need to enhance services (e.g., employment, 

health, education, housing) provided by the local community in London. For example, a need to 

focus on job creation opportunities, address discrimination, and provide community support. 

Participants did, however, agree the healthcare and education system is good.  

 In terms of the unemployment situation of African-Canadian youth in London compared with 

other youth in London, respondents agreed the unemployment situation is very bad; however, 

there was agreement the situation is worse for their parents as they face greater challenges 

associated with discrimination.  

 Strategies discussed to improve African-Canadians’ employment opportunities included self-

employment, co-operatives, and unity among the African-Canadian community. Barriers were 

also discussed and included financial and discrimination, and legal and policy issues.  

 Respondents were asked to discuss cultural difficulties facing African Canadians in adjusting to 

lifestyle/culture of the Canadian/London society. Results focused on challenges balancing two 

cultures, patriarchal differences and gender roles, and religious practices.  

Limiting factors to economic and social integration included discrimination, a lack of work experience, 

unaffordable housing, language barriers, a lack of foreign credential recognition, and adaptation to 

Canadian culture. 
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4.2 FOCUS GROUP SESSION WITH YOUTH   

 

This focus group session consisted of eight African Canadian youth living in London and area. It included 

both males and females. Most participants were post-secondary graduates or were attending various 

university programs.  

 

Participants were asked to share their experiences and challenges they encountered in the labour 

market, and other social issues within London. Main areas of discussions included employment, 

education/training, mentorship, sense of belonging, community participation, and other related issues.  

 

To facilitate discussions, the topics were framed in the form of questions and posed to the group for 

responses and discussion. Below are the results of the discussions. 

 

4.2.1 Focus Group Results  

 

How do you feel being an African Canadian youth living in London? 

 

A majority of participants felt that being an African-Canadian youth living in London was challenging. 

Overall, the participants’ responses were as given below: 

 

 Being from a visible minority group provides challenges living in London;  

 Making friends with other youth is challenging for fear of not being understood and 

accommodated by peers; 

 People look at you and assume that you are bad, based on the fact that you are not part of 

them; 

 Getting a job is very hard, you can send countless resumes without success. This makes it more 

challenging to live in London;  

 It is difficult to communicate with people when you do not have things in common. A sense of 

loss occurs, especially when one’s community is in the minority group. One participant stated 

that I had difficulties upon arrival. However, later I felt better when I joined one of the African 

Communities and later to a Francophone community.  

 

Are you satisfied or dissatisfied with the services or information provided by your local community?  

 

The responses for this question were mixed. While most indicated dissatisfaction with services provided, 

some participants indicated partial satisfaction. The latter group felt that satisfaction with community 

services improved over time as they lived longer in Canada.  

 

Examples of participants who expressed dissatisfaction with services available to them in their local 

community had the following to say: 
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 My local community is Western University. Information is provided through the student 

community/society; but it is not relevant for students from minority groups, like me. I am 

therefore dissatisfied. 

  On the other hand, participants with mixed responses had these to say: 

 It is mixed, when I was a newcomer and younger, I was not satisfied with the services of the 

community, but as I stayed longer and settled in the community, I networked and felt more 

satisfied, 

 After living in London for a number of years, I was able to navigate successfully through the 

system.  

 

Clearly, dissatisfaction with services provided by one’s local community is associated with an interplay 

between culture and period of residency; being a recent African immigrant is more challenging than one 

with a long-time residency.  

 

Do you think the education system (including post-secondary) is inclusive and equitable? (e.g., are 

teachers supportive, or not sensitive to the needs of immigrant students?) Why? Or Why not?  

 

Overall, some participants felt students are not treated equally by their teachers as stated below: 

 

 I always got picked on by the teacher; I tried hard but did not get good marks. I thought it was 

my fault, but then realised that it was not. I also noticed that all immigrants were not treated 

the same. For example, in my class there were Spanish speaking immigrants who were treated 

better than me; 

 Teachers have little knowledge on how to handle diverse communities in a classroom setting; 

and 

  Teachers lack tact and experience of addressing needs that are sensitive to the African-

Canadian culture.  

 

Do you think mentorship programs can help overcome challenges some African youth face in coping 

with their education? If so, can you tell us some areas of mentorship that may help? 

 

Without any exception, all participants expressed the need for mentorship programs. The following are 

some of the points raised by participants: 

 

 Mentorship program would help fellow immigrants succeed in the new society and culture,; 

 Mentorship programs can help improve networking. Through mentorship youth can be exposed 

to boundless opportunities and will be able to set their sights much higher;”  

 Mentors could give guidelines or personalized advice for adaptation by the youth; 

 Mentorship is information sharing among different groups or between mentor and mentee. 

Group mentoring would be a great way of sharing information. Different mentors could offer 

different ways of dealing with issues; and 
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 Mentoring program could offer a chance for making friends and developing networks. 

 

What are your views about finding a job/employment in London Ontario? (Not difficult, difficult, vs. 

difficult) Explain your answer.  

 

Three out of every four participants held the view that finding employment in London Ontario was very 

difficult or difficult. Various factors contributed to employment problems, including: residency status; 

poor economy; career and Canadian work experiences. Overall, this is what the participants stressed: 

 

 I think that finding employment in London is hard, and that does not have anything to do with 

our being immigrants. Overall, the economy is bad;  

 African immigrants are always underemployed. But it also depends on the field one is looking for. 

Africans always seem to work below their qualification or profession; 

 Racial profiling is a factor one cannot ignore; 

 Lack of Canadian work experience is a key barrier in employment; and 

 Getting a job is very hard; you can send many resumes without success.   

 

Has there been (or do you see) any role for African Canadian parents in preparing youth for the labour 

market?   

 

Generally, participants expressed the feeling African parents invested in their children’s future through 

education. Parents see academic success as the only way of achieving economic success. The following 

were the shared responses: 

 

 Yes, parents support their children’s education; 

 Visible minority (Blacks) need to be more qualified than non-visible minority (non-black 

Canadians), they need higher education to compete effectively for the same job opportunities. If 

people have higher education then they may have better jobs and can be good models for other 

Africans. unfortunately, many immigrants stop their education at college level, which may bar 

them from getting promoted beyond certain levels;   

 Africans need to focus on other areas outside academics. There are other viable avenues for 

economic success such as self-employment; and 

 Opportunities for internship and other forms of trainings that target non-formal education can 

empower the youth. 

 

Have any of your personal characteristics (age, gender, ethnicity, education, religion, language, etc.) 

been a barrier to getting a job?   

 

 Yes, all the factors come into play as barriers to getting a job, but you can never be sure which 

one, because no one tells you why you have not been hired; and 
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 Participants also mentioned ‘experience’ as an important barrier of finding a job. This was 

emphasized; it is very difficult to find entry-level positions, because you do not have Canadian 

work experience.  

 

Do you feel you belong to the London/Canadian Society?  Why? Why not? 

 

The following responses were recorded from participants:  

 

 There are communities within the city that I feel I belong to, but not to the entire London 

community; 

 I do not feel like I belong, but I do not think also that I cannot make friends; 

 I have been here for a long time, so I feel ok,;  

 It depends on the period of residency; the longer I have stayed here the more I have felt I belong 

to the wider London community; 

 Africans want to keep their culture, this tendency makes it hard for them to feel integrated; and 

 I belong to a church choir. Therefore I have made many friends. Since then I have a lot of 

support, and I have a sense of belonging to the London community. 

 

Are you an active member/participant of a local community organization?  

 

All participants said they are active or very active members/participants of a community or organization. 

Participants observed that language and accent were among the major barriers of participation, 

especially in the earlier days of one’s entry to Canada. One respondent stated the following: One feels 

fearful and marginalized when new.   

 

However, not all participants agreed on this claim.   

 

 One participant, for example, said these (language and accent problems, particularly the latter) 

are perceived problems that are self-imposed. Initially, I did not join any community or volunteer 

work because I thought that I might be treated differently based on my accent. However, when I 

finally volunteered, these perceived barriers were not experienced. We need to be encouraged to 

overcome such self-imposed barriers, the participant concluded; 

 Religion was also mentioned as a barrier by some participants; however, one participant 

emphasized this: I thought I would be treated differently because I did not share the same 

religion. But, when I joined, it turned out to be one of my best experiences. I enjoyed the program 

and I got a job; 

  Schoolwork is among factors mentioned that precluded youth participating in community 

activities,; and 

  Transportation was also cited as another barrier for active participation in community 

engagements.                                                                                                                             
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Who are your close friends? Are they from the same culture/country and speak the same language?  

 

Half of participants revealed their close friends were from the same culture, community, or spoke the 

same language (see below):  

 

 Most of my friends are from the francophone and other African communities, where I belongs to; 

 I have many close friends, but my closest friends are Africans; 

 Friendship is defined by the first set of contacts one has;  

 Age was also mentioned as self-imposed barrier to make friendship; and  

 We are less integrated into the society. We also have less networks. 

 

Do African males have less or more problems than African females? And how do they compare with 

males of other ethnic communities? Why is it or not the case? 

 

Participants’ responses were mixed. Some participants felt both sexes faced similar problems, while 

others felt females experienced more challenges. Participants’ feelings are reflected in the following 

statements: 

 

 Gender roles define our lives, as a female, I have more pressure from my parents/culture; 

 African parents have different expectations of their daughters compared with Canadians; 

 Parents’ background plays a role. For example, whether one’s parents were brought up in 

Canada; whether they embrace traditional culture; and how long parents have been here; All 

these have impacts on original cultures, beliefs and values and affect children; 

 Females have more opportunities and hence fewer challenges; and 

 One participant blamed the types of jobs that African Canadians sought for employment to be 

the source of their problems. 

 

What are the pressing need(s) that should be addressed within African-Canadian youth? 

 

Almost all participants mentioned employment as the pressing need that should be addressed. They 

were of the opinion youth should be careful in selecting marketable careers. Below are the specific 

comments: 

 

 Training should be tailored towards entrepreneurship. We should learn to create jobs ourselves 

through self-employment; 

 One participant stressed the need for youth to diversify selection of their programs so they are 

not restrictive to specialized fields, such as medical doctors, lawyers or engineers; 

 Another participant suggested that entry into certain professional training/programs is difficult 

for most African Canadians. Some participants were of the opinion that such programs were 

difficult for everyone, not just Africans. They require hard work; 



51 
 

 

 In general, Africans’ education is not readily recognized. It is thought to be inferior. On this basis, 

mentoring is necessary for beneficiaries know how to navigate the system; and 

 Some participants also indicated that more networking forums are needed to enable youth 

understand what is out there. Outreach is important. 

 

Is there anything else you want share on your experience in the labour market and your feelings 

about socio-economic integration in London and Area? 

 

The response was unanimous: if you are a black African, you have to be well prepared and more 

qualified or be above average to get the same job or, to be able to compete for a similar job with non-

black Canadian.  

 

Finally, a list of factors was given to the participants from which to indicate the factor(s) of greatest 

concern(s) to African-Canadian youth in London and Area. The lists of factors and participants 

response rates are given in the table below:  

 

Lack of employment opportunities was felt to be the number one factor of concern affecting African 

Canadian youth, with 74% of youth identifying themselves with this factor. This response is similar to the 

responses given during focus groups with community leaders and women. Apparently, issues of 

unemployment cut across age brackets in the African Community.  

 

Lack of training programs was the second area of concern, about which 42% of the participants 

expressed concern. This was followed by safety (26%), school-drop-out (20%), affordable housing (19%), 

barriers to learning the English language (16%), and discrimination (7%). The last observation 

(discrimination) differed from the findings of the focus groups with the community leaders, who had 

lived in London for more than 20 years. In the latter focus group, all participants singled out 

‘discrimination’ as the most important barrier they had encountered. It is, therefore, likely London is 

more accommodating to immigrants now than it was 20 years ago.   

 

4.2.2 Key Takeaways 

 

 Respondents felt, overall, being an African-Canadian youth living in London was challenging. 

Challenges discussed included making friends, discrimination, obtaining employment, 

adaptation upon arrival, and communication.  

 Responses were mixed when participants were asked to discuss their satisfaction with services 

or information provided by their local community.  

 Some participants explained they do not feel they are treated equally by their teachers based on 

a lack of education and awareness on diverse communities and discrimination.  

 There was consensus among participants when asked if mentorship programs would assist with 

overcoming challenges coping with education. For example, respondents agreed it would help 

with opportunities for networking, seeking advice, making friends, and information sharing.  
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 Three out of every four participants held the view that finding employment in London, Ontario 

was very difficult or difficult.  

 Overall, respondents agreed parents are invested in their children’s future through education.  

 Participants agreed personal characteristics (age, gender, ethnicity, education, religion, language 

etc.) have been a barrier to obtaining employment.  

 In terms of feelings of belonging, responses were mixed. Some individuals expressed they feel a 

sense of belonging within specific communities (e.g., church,); however, others expressed 

feelings of not belonging within the larger London community.  

 All participants reported being active or very active members/participants of a community or 

organization. Half of respondents reported their close friends were from the same culture, 

community, or spoke the same language.  

 Presenting needs that should be addressed were reported as employment, training towards 

entrepreneurship, access to professional training/programs, recognition of foreign credentials, 

mentorship, and networking.  

 

4.3 FOCUS GROUP SESSION WITH WOMEN   

 

The main objective of this section was to seek the opinions of African-Canadian women regarding their 

experiences and needs in employment, education and training, motivating factors to settle in London, 

and other issues that affected their life since arrival in London/Canada. This focus group session 

contained only women who had originated from Africa. The majority of these women had been in 

Canada for more than 10 years. As with previous focus group sessions, topics discussed were framed in 

the form of questions and presented to the participants for responses. Questions and participants’ 

responses are presented below. 

 

4.3.1 Focus Group Results  

 

How do you feel being an African Canadian living in London? 

 

Most participants felt that living in London was challenging. One participant said she faced more 

challenges than other Canadians, such as finding employment. Whereas some participants generally 

agreed living in London is challenging, not all of the experiences mentioned were negative. One 

participant, for example, expressed the view that being an African living in London is quite good and 

comforting. 

 

What major factors motivated/attracted your settlement decision in London?  

 

Participants listed several factors that motivated them to settle in the city of London. Reasons ranged 

from safety to better education for children, and the following: 

 

 My own Sudanese community was here, so I decided to settle here;  

 My family moved to London because of good education, I accompanied them; 
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 The church that sponsored me was in London, I wanted to be closer to them;  

 I felt London was quiet and had high security, hence ideal to raise my family; 

 Climate motivated me to settle here; I felt that London was the warmest place in 

Ontario; and 

 London had a wide and diverse people that attracted me. 

 

But for the financial security, participants stated they had achieved the safety and peace for their 

families. They all were of the opinion that their dream would be fulfilled if employment opportunities 

were easy to come by in London.  

 

In your opinion, do you think your African culture or religion (Islam, Christian, atheists) has 

shaped/affected your life in London/Canada? If yes, can you tell us how?  

 

Nearly all participants stated that culture or religion had affected their life in London. A participant 

mentioned she and her family came from Africa and had observed how difficult it was for newcomers to 

adapt to the new culture. A couple of participants pointed out native Canadians exhibit an individualistic 

culture, whereas African culture tends to be more communal. Another participant stated that her 

religion as a Muslim was not as widely accepted in London. Other responses included: 

  

 We have to learn a lot about Canadian culture. In Africa I was responsible for my family 

and my neighbours, which is not a requirement here; 

 I thought Canada was a religious country. My religion was Islam, I wore a hijab when I 

first came here. I felt uncomfortable when I wore the hijab because many people looked 

at me; 

  My religious community shaped my life. I belong to the Ethiopian Christian church. Upon 

arrival, the community supported. Without my church’s support, I do not know where I 

would be; 

 Our children are scrutinised and are treated badly, especially in high school, they prefer 

to drop-out of school rather than face the discrimination. Unlike elementary school 

where challenges are fewer, high school is full of them for our children; 

 (In Africa)… when we say “I will kill you.” It does not mean anything, but here in Canada, 

you will be prosecuted if you say that. 

 

Which social group(s) (e.g., youth/old, male/female, etc.) of the African immigrants do you think 

should be the focus of outreach and of service provision? 

 

The general impression was that all social groups are in need of services, although the focus of priority 

may differ. Mothers were listed as a group of focus because they are the “centre” of the family. Youth 

(both males and females) were considered as important areas of focus for outreach as well. Participants 

stated that if you empower youth, they develop a sense of belonging to the society. The following are 

specific points listed during the discussion: 
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 Females have challenges, especially mothers. They are responsible for their kids. When a 

mother’s credentials are not recognized, she cannot find a job and cannot support her 

family; 

 We have to focus on the youth/children too - they are the next generation, we have to 

build them up. The youth need support, we parents need to adapt to the Canadian 

culture so that our children will not be confused. Fathers need to be trained to talk to 

boys, mothers have to talk to daughters. Our children look like outcasts because they are 

confused; 

 As a community, we should do something for our children.  For example, our children are 

losing their culture. Our children try to act like the white children, but they are not white. 

Let us emulate the Chinese community, they know how to keep their culture; 

 There is a conflict in the parent-child relationship, as parents we try to maintain our 

traditional values in a setting where children are exposed to two cultures, within and out 

of our homes; 

 Participants strongly felt that there was too much government interference in family 

affairs; 

 Large family is well accepted in our culture. But here, I was discriminated because I have 

8 children. It was not easy for me to find accommodation for my family; 

 Men should also be a focus of support. Sometimes, the situation is worse for men 

because of discrimination from their wives and police. One participant explained her 

observation: in most of the minor arguments between wife and husband, wives 

immediately called 911. The police then would order the man to leave the house, even if 

there is no indication of violence. In this case, wives decide on the fate of their husband. 

Can Africans solve our own issues before we call the police? We need someone or 

organization to intervene on the men’s behalf. 

 

Does the school system provide adequate supports for your children to be successful in school? If not, 

why not? 

 

Participants were split in their opinions on this question. Some believed their children were not 

adequately supported by the school system. Reasons given included:  

 

 We need more people of different cultures at school to understand our kids and our culture; 

for instance, teachers and settlement workers; 

 Our children are not treated the same as other children; especially when they register for in 

the ESL programs. They are held back without reasons. 

 

In contrast, some participants responded ‘Yes’. They strongly felt the school system supported their 

children. The following reasons were understood:  
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 Support is given by the schools, but African moms also should play their role as parents to 

assist their children. Unfortunately, we fail to come out, even if we are asked to do so by the 

teachers. We know some moms are not educated and do not understand, but children need 

the emotional support of parents. Other non-African moms come out to support their 

children. Their child enjoy the advantage of being with their moms; 

 One participant mentioned that settlement workers are in almost every school. Parents have 

to go to the school and talk to them. Other ethnic groups are interested, my own people 

(Africans) are not.  We need to demand the services on behalf of our children; 

 Parents have to show interest, get involved and ask for extra supports if needed. The school 

system works as a triangle: Teacher, Student and Parent, and we need to understand this. 

So, the supports are there in the school system. But, if you do not show interest in your child, 

how can a teacher take interest? Do not leave it all to the teacher. Demand the services by 

showing interest; and 

 Be involved in the children’s life. We have to work 10 times as hard as other partners to help 

our children succeed. It is also our responsibility, and our children must accept this to be able 

to succeed. 

 

What positive or negative experiences did you encounter as an African Canadian in the education 

system when you first settled in London? 

 

Participants mostly recounted negative experiences within the education system. One participant 

mentioned that, since Canadian employers did not recognize her foreign degree, she had to enrol into 

post-secondary school again to attain an equivalent degree. Another participant said that she 

encountered language and cultural barriers within the education system.  

 

Are there barriers that pose challenges to successful schooling in ESL programs or in other training for 

African women? If there are any, what are they? 

    

The following two factors were mentioned as major challenges to successful schooling in the ESL 

programs: 

 

 Transportation: No support is provided in transportation to the ESL School; and 

 Childcare: presents another challenge; some schools do not have child-care services to take care 

of the kids of ESL students. 

 

Can you suggest any kind of skills training or mentorship program that enables African women to find 

employment or start their own business? 

 

Participants listed various skills training, included the following: 
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 Childcare, house cleaning, Personal Support Service/First Aid/CPR, and farm work are good jobs 

for women; 

 Mentoring information sessions in their language; and 

 Support group of different African women. 

 

What are your views about finding a job in London? Do you have difficulty in finding employment (Not 

difficult, difficult, or very difficult)? Why? Or why not? 

  

The majority of participants felt that it was ‘very difficult’ to find a job in London. Major reasons given 

included: 

 

 Lack of Canadian work experience; 

  Lack of training and skills; 

 I was told that I am overqualified; 

 Everything works against African Canadian: age, under-qualification, over- qualification, 

etc. If you have the training, you are overqualified, if you do not have, you are 

underqualified; 

 Accent was another big difficult listed by participants; and 

 Limited language and lack of enough information, etc. are other difficulties in finding 

employment.  

 

Which strategies do you think would help improve African women’s employment? 

 

The following items were listed as strategies that would help improve employment. Trainings in: 

 

 Child care; 

 Daycare; 

 House cleaning; and  

 Personal Support Service/First Aid, etc 

 

Other strategies mentioned included:  

 

 Co-operatives skills training, self-esteem, mentorship, and empowerment programs; and 

 Networking skills. 

 

How would you describe the employment situation of African-Canadian youth in London (bad, very 

bad, good, and very good)? Why? 

 

All participants replied to this question. Four of the responses were that the employment situation of 

African Canadian youth in London is average (i.e., neither good nor bad) and two were ‘bad’ and one 

‘good’. 
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The following explanations were given by those who claimed it was bad: 

 

 There is a high level of racism against African youth, especially among young African men; 

 There are jobs, but only low-paid jobs. 

 

What were the greatest cultural difficulties you and/or your family faced in adjusting to the 

lifestyle/culture of London?  What do you think would have helped make your transition easier? 

 

Many believed they and some of their family faced different difficulties in adjusting to the new life in 

London/Canada. Participants elaborated: 

 

 When we first came to Canada as immigrants, we experienced, culture shock, and this led to a 

feeling of alienation and isolation; 

 Lack of information about settlement and cultural issues were among the factors that made 

things not easy to adjust to the system; 

 One participant indicated the following: it was tough time to adjust to the new system, 

particularly to the education system. The Canadian system is very different from the African 

educational system; 

 Canadian rules and regulations were other factors that made life difficult to adjust; too many 

paperwork and forms to fill; and 

 Since I and my family had no any information before we came, we were not prepared for the 

new weather. 

 

Participants also commented on the differences in culture; they mentioned they had no information on 

the cultural aspects before arrival; therefore, to make the transition easier, they felt strongly that there 

is a need to educate and raise awareness among newcomers before or upon arrival. 

 

Has your gender impacted your life in general, and integration to society in particular? In what ways? 

 

Participants pointed out that women are responsible for most of the household duties, including 

childcare and preparation of food for the family. Such household activities prevented them from fully 

integrating into the society. Some participants felt gender had no much impact on their life.  

 

Are you satisfied or dissatisfied with services (e.g., employment, health, education, housing, childcare, 

or other services) provided in London? Why? Or Why not? 

 

Respondents were asked to rate their level of satisfaction with services. There was a very strong 

satisfaction in health, with all participants (100%) expressing their satisfaction. About 43% and 14% 

indicated satisfaction in education and housing, respectively.      
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However, participants were dissatisfied with the services in employment (85.7%), education (42.9%) and 

housing (57.1%). One participant commented that large families cannot find housing. The rules do not 

allow us into smaller dwellings.  

 

Do you think you have been treated differently when you access any of the services indicated above? 

If Yes, for which service? And how?  

 

Three participants replied ‘Yes’. Two participants said, on the basis of their language, they were treated 

differently when looking for work.   

 

If you have ever participated in any employment service/programs or other service providers, did it 

help you find a job? If not? Why not? 

 

Most participants responded they participated in some of the employment or other services, such as, 

WIL Employment Connections, retirement residences and homecare. When they were asked if 

participation helped them find a job, most of the participants responded in the affirmative, citing the 

following: 

 

 It helped me meet people and build my own network; 

 Participation provided me with a lot of information and skills to find a job; and 

 Other participants stated that participation helped them in different ways. 

 

A few participants responded in the negative way, citing the following: 

 

 I volunteered with retirement residence and others, but it did not help me get a job; and 

 I got some information, but I do not know why I could not get a job.  

 

It was quite clear that many women participants were struggling to find jobs. 

 

Do you feel you belong to your community (African Canadian or the larger Canadian community 

where you live)? If not, why not? 

 

For the most part, participants felt that they belonged to their community.  Participants mentioned the 

following responses: 

 

 I feel I belong to the community; 

 From my part, yes I feel I belong to the large community, but I am not sure how my community 

feels about me; 

 I strongly feel that I belong to my community (South Sudanese community); 

 I volunteer in different places (e.g., police, children’s aid, etc.), thus I feel I belong to the 

community; and 
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 Yes, I feel, I belong to the African and Canadian Community. 

 

Do you think language ability (English/French) affects your participation in community events or 

access to resources/services in London and Area? Are there any other factors that limit you to actively 

participate in any community, association, school or event? If any, what are they? 

 

The majority (86%) of participants stated their language ability did affect their participation in 

community events or other services. Other factors, such as financial challenges, and networking were 

listed as barriers of participation. The following are the main specific responses: 

 

 Language proficiency affected us to access and use resources; 

 At the beginning, language affected my participation, but as I lived longer it has no much effect 

on my participation; 

 Lack of finance/money is the biggest challenge for participation. Networking is another big 

challenge; 

 My income is affecting my participation. I do not have the money nor the network; and  

 I was sponsored by a church and my church was very helpful. I got my resources from the church. 

Sponsors were also helpful in connecting immigrants to other services agencies and resources. 

 

Overall, what are the most pressing problems facing African Canadian women in London and Area? 

 

Participants listed several pressing problems African Canadian women face in London and area. A 

reoccurring theme that was mentioned was of family structure and breakdown. This situation is made 

worse because African immigrants have difficulties reconciling African ways of managing resources with 

Canadians ways. Women are empowered financially in Canada and the process of divorce is easier. 

Financial problems in families, combined with the influence of an easy divorce in western culture, are 

likely to lead to the separation of many African couples. Specifically, participants suggested the following 

challenges:  

 

 Family breakdown: this is a  big problem among African families; men and women should find 

out why there are family break-downs; 

 Finance: in Canada, all finance (e.g., child benefit, etc.) goes to the women, the men have no 

power. Conflict arises, especially if men do not have jobs; 

 Men cannot even discipline their kids because they are expected to adopt Canadian parenting 

styles, which limit them. Therefore, readily they become frustrated.   

 Household duties: according to most African cultures, men do not have any obligation to help 

women in household duties. This creates problems that men have to adjust;  

 Participants suggested that support programs are necessary to help families; 

 There are parenting groups, such as Merrymount, which have many programs to help us become 

better parents.so we can parent our children in the best way possible; and 



60 
 

 

 Lack of skills was also mentioned as barriers of accessing services and employment 

opportunities. 

 

Which of the following can be considered barriers for African Canadians, particularly for women’s 

socioeconomic advancement? Check all that may apply? 

 

The focus group discussion clearly identified formidable barriers that impede African women’s socio-

economic advancement. All participants stated a lack of employment opportunities was the greatest 

barrier to socioeconomic advancement. Lack of English language skills and family breakdowns were each 

cited by 86% of participants. Lack of foreign credential recognition and accessibility to, and affordability 

of, daycare were each cited by 71% of respondents.  Other barriers with significant responses included: 

57% each for discrimination, unaffordable housing and youth dropping out of school, and poverty (43%).      

 

4.3.2 Key Takeaways 

 

 Most respondents indicated living in London is challenging due to barriers such as obtaining 

employment.  

 Major factors that attracted respondents in settling in London included education, sponsorship, 

security, climate, and a welcoming community.   

 The majority of respondents agreed culture or religion has affected/shaped their lives in 

London. Discussion also focused on differences in communities due to Canada being more 

individualistic as opposed to communal.  

 Participants did not feel there is a need to reach out to any one social group (e.g., youth, old, 

male, female etc.). Instead, the general impression was that all social groups are in need of 

services.  

 Respondents were split in their opinion on the school system providing adequate support for 

their children. Some believed their children were not adequately supported due to a lack of 

awareness on cultural differences and discrimination.  

 Barriers to successful school in ESL programs included transportation and childcare.  

 Difficulties in finding employment centered on challenges associated with a lack of Canadian 

work experience, a lack of training and skills, over-qualification, language barriers, and a lack of 

information.  

 Strategies discussed to improve African women’s employment included a focus on training in 

childcare, daycare, house cleaning, PSW/1st aid, networking, co-operatives, mentorship, and 

empowerment training and assistance.  

 Cultural difficulties faced in adjusting to the lifestyle/culture of London included culture shock, 

alienation/isolation, lack of information about settlement and cultural issues, adjustment to 

new education systems, and climate differences.  

 Participants reported satisfaction with health; however, dissatisfaction was reported in 

employment, housing, and education.  

 Although respondents explained they have accessed services in obtaining employment, many 

are still struggling to find employment.  
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5. SUMMARY OF FINDINGS DERIVED FROM THE NEEDS ASSESSMENT 

 

The following section discusses a summary of the overall findings from both the self-administered 

questionnaire/individual interviews and focus groups. Themes derived from the finding include: 

education and skills training, employment and income, health, housing, community participation and 

sense of belonging. 

 

Findings from the self-administered questionnaire/individual interviews included: 1) Demographic 

characteristics of the study population; 2) education and training; 3) employment/income; 4) health; 5) 

housing; and 6) community participation and sense of belonging. 

 

5.1 SUMMARY FROM SELF-ADMINISTERED QUESTIONNAIRE/INDIVIDUAL INTERVIEWS  

 

5.1.1 Demographic Characteristics of the Study Population 

 

The study population consisted of 211 individuals of African origin living in London and area. The socio-

cultural composition of respondents was very diverse, exhibiting varying cultures, beliefs, traditions and 

practices. Overall, men comprised 56% of the total study population. Respondents’ age ranged from 18 

to 65 years. Almost four of every five respondents (77%) were in the prime working age range (25-54). 

One of every two had lived in Canada for 10 or more years.  Recent immigrants accounted for 37% of 

the total study population; these are individuals who have lived in Canada for fewer than five years.  

 

5.1.2 Education and Skills Training 

 

Respondents with post-secondary education were overrepresented. About seven of every 10 held either 

a college diploma/certificate or university degree. The remaining proportion had secondary or lower 

education. No apparent difference in having achieved post-secondary education was observed between 

men and women; however, results indicated that recent comers were more likely to have university 

degrees than were their long-term counterparts.  

 

Respondents adjudged the educational system in London/Canada as good, but upheld the following 

concerns, which limited their full integration into the labour market and mainstream community: (i) 

foreign diploma and degrees were not respected, retraining or upgrading appeared to not readily ease 

acquisition of employment opportunities; and (ii) respondents experienced challenges in getting 

admissions to some specific premium programs in the University.  Such programs included pharmacy 

and medicine. 

 

Respondents appealed for two things: First they needed additional skills training in the following fields, 

which they considered would enhance their chances of getting hired: leadership, computer technology 

skills, language skills, and Personal Support Worker (PSW). Second, nine of every 10 respondents stated 

they needed mentoring to facilitate career development, networking and job searches. 
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5.1.3 Employment 

 

Findings indicated African Canadians were not as fully integrated into the labour market as one would 

expect. More than one of every three of the study population was unemployed. This figure was three 

times higher than the rate of other visible minority population and four times higher than the rate of the 

entire population for the city of London.  

 

About one of every two of employed respondents were working in fields unrelated to their training or 

qualifications. It was, therefore, not surprising many respondents with post-secondary educational 

backgrounds worked in low-paying jobs. This observation could also be interpreted to occur due to lack 

of Canadian work experience, language barrier, and/or due to discrimination or unfair treatment.  These 

factors were most cited as underlying reasons for underemployment or high rates of unemployment 

among the African Canadians. Various explanations can be given to characteristics for employment in 

London. One possible explanation is that the city had fewer job opportunities to match qualifications of 

her city residents or, that other factors existed that limited people from getting their preferred 

employment positions 

 

The findings indicated that a greater share of women and younger age groups were more likely to be 

unemployed than were men and older age groups, respectively. Recent immigrants had lower 

employment rates and were more likely to work in part-time jobs than full-time jobs. This was despite 

recent immigrants being more highly educated than were long-term immigrants. Employers in London 

were less likely to consider foreign education.  

 

Labour force participation is overrepresented in occupations like healthcare services, teaching/lab 

assistants, settlement or retail sales/customer services and driving. This was not the case in professional 

occupations, like management, business, and engineering.     

 

About half of employed respondents declared they were not satisfied with their current work. This 

response was related to low salaries, mismatch of work with field of training or qualification and lack of 

job security.  

 

5.1.4 Income 

 

The gross annual income of participants varied from less than $15,000 to $50,000+ or higher. Fifty one 

percent of the study population had annual incomes less than the overall average ($26,000). Women 

and younger people were at an income disadvantage compared to men and older counterparts, 

respectively: women had an average annual income that was $1,300 lower than men’s average income 

($26,600). Younger age groups (29 or younger) had an average annual income 18% lower than the total 

average and 25% lower than older persons aged 40-49.  
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Newcomer respondents had lower gross annual incomes as compared with their long-term 

counterparts. Close to five of every seven recent immigrants with university degrees earned less than 

$25,000. The proportion of long-term immigrants with the same annual gross income was lower; two of 

every seven long-term immigrants earned less than $25,000.  

 

As for the employment rate, gross annual income varied based on gender, age, and by length of time 

since immigration to Canada. Women, youth and recent immigrants were the most disadvantaged. 

 

5.1.5 Health 

 

Respondents were happy with the healthcare system in London and area. The main sources of health 

service information were ‘healthcare services, ‘internet/brochure’, ‘friends/family members’. Despite 

this observation, close to one in every two respondents felt they were less healthy; however, when 

results were compared by length of residency lived in Canada, recent comers reported they were 

healthier than long-term respondents. This finding was consistent with the ‘Healthy immigrant effect’ 

hypothesis. 

 

As with any system providing social services, the following two barriers were cited as limiting easy 

access to healthcare system: (i) challenges associated with language; and (ii) inability to readily find a 

family doctor. 

 

5.1.6 Housing 

 

Seven of every 10 of respondents reported they lived in ‘rented,’ subsidized,’ or with ‘family/parents.‘ 

Women were less likely to own homes than men. Recent comers were about 13 times less likely than 

long-term respondents to own homes. A larger disparity in home ownership was also observed across 

different income groups: As expected low income earners (<$25,000) were nine times less likely than 

high income earners ($50,000) to own a home.  

 

Apparently, the majority of the study population did not own homes. The underlying reason for this 

observation was low annual income, as cited by respondents.  

 

5.1.7 Sense of Belonging to the Neighbourhood and Community Participation 

 

In general, respondents lacked a sense of belonging in their neighbourhood or community; they did not 

feel they were fully accepted or welcomed by their neighbourhood. Women were more likely to report 

they were ‘somewhat’ accepted in their neighbourhood than were men.  

 

Regarding community participation of respondents, the majority reported they had participated in 

community associations or other social/cultural organizations. They conceded their individual 

engagement/participation in community affairs was lower than expected due to various challenges.  

Three of the main challenges were: time constraint, language, and lack of transport.  
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Based on these observations, it was clear that the community’s participation, inclusion and integration 

at the community level would remain low as long as various issues were not addressed. Addressing 

these issues would require a multi-dimensional approach that would address barriers related to the 

following sectors: housing, health, employment and income, and education and skills development. 

 

5.2 SUMMARY FROM FOCUS GROUP SESSIONS 

 

Participants had high expectations when they immigrated to Canada. Some of their expectations were 

met and some were not. Participants were quite happy with the healthcare services as well as the 

education system; however, many challenges were cited in the following areas:  

 

5.2.1 Employment 

 

Lack of appropriate employment or unemployment was cited as the greatest pressing issues and 

challenges facing the community. The majority of respondents expressed a strong degree of 

dissatisfaction with respect to the employment process, which they claimed was discriminatory based 

on language, lack of Canadian experience, and possession of foreign credentials that were rarely 

considered as equivalent to local credentials.  

 

Gender roles are still emphasized and women are expected to remain housewives. Some participants 

indicate that their religious practices were at conflict with the Canadian culture. For example, among 

Muslims, women are not allowed to work because of religious restrictions.  

 

5.2.2 Disciplinary Strategies 

 

Participants expressed their strong concern about poor communication and disciplinary strategies with 

their children. They lamented that they were unable to discipline their children to foster personal 

qualities and cultural values among them. Consequently, this created a conflict in the parent-child 

relationship; parents could not have any control over their children. The basis for this conflict was 

blamed on Government’s interference in family affairs. 

 

5.2.3 Family Breakdown 

 

Family breakdown was cited as one of the growing problems among the community. Unlike in many 

African cultures, where a couple’s relationship is an extended family business, it is an individual 

preference or choice in western cultures. Financial problems in families combined with the influence of 

an easy divorce in western culture are considered to be the causes of family breakdown. There was also 

some concern regarding men; participants claimed husbands are victims of abusive wives and 

discrimination by police.   
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5.2.4 Cultural impact 

 

Participants expressed their worries about cultural conflict with Canadian cultures. For instance, wearing 

hijab, disciplining children, or having large families are not consistent with Canadian culture. 
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6. RECOMMENDATIONS 

 

These recommendations are based upon the feedback received from the self-administered 

questionnaire/individual interviews and focus groups.  The recommendations are intended to help 

ameliorate the employment of the African community in London and area. They are primarily focused 

on employment and other factors that promote labour market integration, such as, skills training, 

education, and health, housing, networking and community participation.  

 

In order to get a complete picture of the community’s socio-economic needs, and to be able to develop 

a strategic economic development plan, information on service providers is necessary. ACFOLA 

conducted a survey on this subject (See Part II).  

 

6.1 EDUCATION AND SKILLS DEVELOPMENT  

 

London offers an excellent education system and opportunities necessary for focused workforce 

development, inclusion, integration, and engagement of the community with the city’s mainstream 

society. The majority (close to seven-of-10) of African Canadians have achieved post-secondary 

education. As well, a significant number of recent immigrants are younger, healthier, and do possess 

professional skills.  

 

Although recent immigrants are more likely to hold a university education, they have higher 

unemployment and low-income levels due to multidimensional factors, including lack of Canadian 

experience and lack of career skills training. A number of respondents discussed barriers faced as a 

result of employers not recognizing foreign education. As such, recommendations to look at locally 

standardized tools to permit access to appropriate employment opportunities are suggested.  

 

There is a need to enhance the willingness of the London community and of employers to embrace fully 

the integration of recent immigrants into economic development of the city of London through career 

skill development, mentoring for various formal workforce and entrepreneurship, and recognition of 

qualifications. 

 

While recognition of qualifications is a crucial first step into employment for qualified African Canadians, 

they may still need to go through short-term retraining programs to adapt qualifications to the local 

labour market context. Such short-term retraining programs may include courses that provide a “bridge” 

between the person’s previous qualifications and the requirements of Canadian employers.  

 

It is also recommended that ACFOLA and various partners, including MTCU, promote pre-employment 

skill training such as, food handling, child care/daycare, personal support service, computer skills, 

language skills and other entrepreneurial skills training to help develop a sustainable workforce aimed at 

lowering unemployment among African Canadians, especially women.  
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6.2 EMPLOYMENT AND SELF-EMPLOYMENT 

 

Overall, the African community consists of a high percentage in the prime-working age bracket.  The 

community is diverse and exhibits varying cultures, beliefs and practices. This diverse population has the 

potential to contribute to the economic, demographic, social and cultural assets of the city of London 

and surroundings.  

 

Although African Canadians are underrepresented in various job markets, especially professional 

occupations and full-time jobs, evidence suggests that, compared to other job markets, the community 

is relatively well-represented in health care, retail and services, and other low-paying jobs.  Therefore, 

job creation efforts and strategies should be focused on professional occupations and full-time 

employment opportunities.  

 

A need exists for the African community to be dynamic and to embrace proactive approaches for 

adaptation to changing economic realities and labour market requirements. For example, self-

employment and formation of business corporations could promote economic empowerment of the 

community.  This would potentially strengthen the ongoing co-op scheme between ACFOLA and MTCU.  

 

Conducting research and developing strategies for enhancing employability and entrepreneurship 

through vocational development training should be considered.   

 

6.3 MENTORSHIP/NETWORKING OPPORTUNITIES  

 

Respondents expressed a need for mentoring, networking and career development in a variety of 

programs targeting: leadership and management, computer skills, healthcare, and entrepreneurial skills. 

Although the specific needs may change from time to time, there is a need for the provision of more 

mentorship/networking opportunities. 

 

The African community should be proactive in forging partnerships with other communities to promote 

mentorship and employability.   

 

6.4 COLLABORATION AND PARTNERSHIPS  

 

London has a high potential for employment and social services; however, these services are 

underutilised by close to 50% of African Canadian immigrants for various reasons. ACFOLA needs to 

strengthen its collaboration with employment services to enhance the confidence of African immigrants 

to embrace available employment service tools.  For example, a partnership between ACFOLA and the 

City of London would allow newcomers to be informed of the various services that exist within the city 

and how they can be accessed. 
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African community organizations like ACFOLA should forge links and working relationships with 

established organizations, such as the employment access centre and access centre for regulated 

employment, to promote the recognition of foreign credentials/qualifications and experiences of African 

professionals.  

 

6.5 AWARENESS AND OUTREACH 

 

ACFOLA and such collaborators as MTCU should strengthen the advocacy component in their programs 

to educate employment services and employers about key issues facing African communities.  

 

Further, training and employment institutions should promote anti-discrimination programs to boost 

workforce development. Whereas there are no easy solutions, education must continue to provide the 

tools to fairness in workforce development.  

 

The observation that almost one of every two respondents had not accessed, or were not aware of, such 

employment service providers suggests a need exists for more awareness campaigns within the 

community. The African Canadian Federation of London and Area could provide an important bridging 

service to the African-Canadian community; more emphasis needs to be placed on less-utilized service 

providers, including Pathways Skill Development, London Intercommunity Health Centre, WIL 

Employment Connections, Collège Boréal employment services, and community libraries.  

 

6.6 FOCUS ON YOUTH AND WOMEN  

 

Need exists for the creation of sustainable youth empowerment programs to strengthen career 

development for sustainable workforce development. This can be accomplished by forging relationships 

between African-Canadian youth, employment resources, and employers to establish key contacts 

through networking sessions hosted by employment services so as to promote a dynamic mentoring 

system. 

 

Compared to men, African Canadian women experience more challenges, which contribute to high 

unemployment and low-income rates. As such, a need to target programming and resources specific to 

the needs of women is recommended.    

 

6.7 INCOME 

 

A large proportion of the community is well trained but fall within low-income brackets: they are 

unemployed, underutilised, or underpaid and often rely on Ontario Works.  Greater income 

discrepancies are experienced among recent immigrants.  

 

Findings reveal that the long-term sustainability of Ontario Works program will be possible if the labour 
market and human resources are well planned to meet the needs of new immigrants.      
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6.8 HOUSING 

 

As a result of the financial and employment barriers discussed above, many respondents are unable to 

access affordable housing, and women are often the hardest hit. For example, 72% of individuals 

surveyed reported living in rented housing, subsidized housing, or with a relative/parent. 

Recommendations suggest a need to provide greater support to make the transition into stable housing.  

 

6.9 HEALTH  

 

Results suggest overall, respondents are happy with the current health care system. A lack of 

accessibility to family doctors and a need to address language barriers in accessing health services were 

recommended. All these factors contribute directly or indirectly to poor labour market participation, 

high unemployment, or underemployment rates. 

 

6.10 SENSE OF BELONGING AND COMMUNITY PARTICIPATION  

 

Sustained efforts should be directed to programs and initiatives that facilitate inclusion, integration, and 

engagement of the African community in labour market development. The African community through 

its programs within ACFOLA should work collaboratively with service providers, settlement agencies and 

employment services to support recent/newcomer African immigrants in accessing services and to cater 

to their multiple needs. 

 

6.11 FAMILY CHALLENGES  

 

Training and counselling around parenting (child-parent relationships), family conflict and mediation is 

critical to avoid abuse and family breakdown and is recommended as an area of focus moving forward.  
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7. CONCLUSION 

 

The objectives of this needs assessment were to document issues African Canadians encounter in 

accessing employment opportunities; explore the barriers to employment and other social services; and 

identify strategies that would promote planning for integration and inclusion of African Canadians into 

the labour market of London and Area. The needs and challenges identified constitute the basic process 

of the community’s employment, education, housing, social service provision, and sense of belonging, 

and underline both positive and negative developmental outcomes. The study provides adequate 

information necessary for the formulation of strategies for labour market diversification and integration. 

We also believe this report will be a useful resource for policy-makers, service providers, and for 

stakeholders involved in integrating new immigrants into the mainstream of London community.  
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PART II: 

A SURVEY ON ACCESSING SERVICES AND PROGRAMS FOR AFRICAN 

COMMUNITY IN LONDON, ONTARIO 
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EXECUTIVE SUMMARY 
 
While there is a significant amount of information regarding the magnitude of immigrants and their 
contribution to the labor force, little information exists on the needs of African immigrants and the 
service providers working to meet those needs. In fact, no studies have been conducted to 
systematically assess the needs of African immigrants and those service providers supporting them. In 
order to reduce the high unemployment and underemployment level among African Canadians, it is 
important to better understand the services needs of the African community and the challenges of 
service providers in meeting the needs of this community. 
In response, the Labor Market Partnership Program (LMPP) together with its partners conducted a 

service providers survey that would provide ACFOLA with information needed to develop more effective 

programs to the African community. Specifically, the survey was undertaken to answer the following 

questions: What services currently exist for African Canadians? What are the barriers to providing 

services to the African community? Barriers to accessing services? How improvements might be made?  

Given the diverse challenges faced by immigrants in the job market today, the importance of timely, 
informed employment service provision is heightened for immigrants. Below is the summary of the 
findings. 
 

 

 Resource intensive employment supports, such as mentorship opportunities (with peers or 
seniors in the workforce), work placements, and internships are preferred by qualified 
immigrants. However, these supports are not commonly offered by many service providers. This 
suggests that service providers are not meeting the needs of African Canadians.  

 Nearly eight of ten survey respondents identified costs, limited language skills of clients, and 
lack of capacity as barriers preventing service providers from meeting immigrant clients’ 
demand.   

 Sixty percent of service providers stated that employers ‘moderately’ value foreign credentials 
or education, while only one in 10 service providers said that employers ‘much’ value foreign 
education. The rest (three in 10) of service providers indicated that employers ‘not that much’ 
or ‘not at all’ value foreign education  

 Lack of Canadian experience, networks, recognition of foreign credentials and language barrier 
were reported as important barriers faced by African Canadians when accessing employment 
services 

 Close to one in four of respondents did not know or were not sure about the employment 
situation of African immigrants, compared with other ethno-cultural groups, 

 The majority (67%) of respondents reported that African Canadians account for only less than 
10% of the total clients they served per month.   

 There was no gender disparity in accessing or using employment and other services 

 Office hours, followed by online access and flexible scheduling are the strategies reported as 
used most by clients to access employment services. This does not, however, mean that these 
access strategies necessarily help clients get a job  

 Permanent residency status is more likely to make use of employment services than those with 
refugee and other immigrant statuses;  

 African immigrants aged 25-44 years were much more likely (64%) to use employment services, 
compared with youth (15-24) or older ages (45 or older). The unmet need of youth and older 
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immigrants reinforces the call for a more targeted approach to employment services for African 
immigrants;  

 Shortage of affordable housing and subsidized housing was reported as the biggest outstanding 
challenge for low-income families. Resource constraints were also reported as key barriers for  
service providers to meet housing needs of their clients;  

 Income, family size, and specific needs (e.g., homeless people, victims of violence, etc.) were 
reported as the main eligibility criteria for housing. 

 
In addition to the major barriers indicated above, immigrants reported to have often encountered other 
barriers accessing local programs and services. These included: 
 

 Fear that lack of Canadian experience may prevent them from receiving services or that their 
culture would prevent them; 

 Lack of knowledge, awareness about where to go, what to ask, or lack of networking; 

 Proof of education, or other documents which a person may not possess, or be hesitant to 
share/present if asked, or lack of recognition of foreign credentials. 

 Lengthy waiting time, for instance to get government sponsored or subsidized housing 
 
In sum, employment and social services play an important role in generating labor market success, 
especially for immigrants. However, for a variety of reasons, the provision of employment services to 
African immigrants has not been able to fully address the needs of this group.  
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1.0 INTRODUCTION 

 
Although quantitative and the focus groups (qualitative data) provided key information on the needs, 
priorities and challenges of the economic, social and demographic situation of African Canadian 
population, they should be complemented by data from the demand side (service providers) in order to 
paint a complete picture of the labor market integration and planning of this population. The data from 
the service providers is helpful to learn more about the African and other immigrants regarding their 
experiences of accessing and utilization of services and resources that are available to them and major 
barriers preventing them from accessing the services/programs. 
 
There are many employment supports and services in London, but there are also gaps in the 
communication between service providers and job seekers. Findings from the individual interview of the 
needs assessment study (Part I) indicated that about fifty percent of respondents had little or no 
knowledge about how to access and use employment or other social services and where to go or what 
to ask. There are also other concerns regarding the services provided. The basic job-search services 
provided by service providers are not enough, according to many respondents. While many service 
providers deliver a number of programs related to finding a job, these programs do not meet the needs 
of newcomers. According to Wendy Cukier et al. (2010), the provision of employment services to 
immigrants has not been able to fully address the needs of this group, resulting in higher levels of 
unemployment and underemployment. 

Moreover, a greater proportion of the support services and programs offered by service providers has 
tended to focus on immigrants without taking into account their cultural backgrounds and past 
experiences. 

Immigrants, especially newcomers need assistance in order to adjust successfully and to participate fully 
in Canadian economic, social and political life. The process of adjustment, adaptation, and integration 
requires a significant commitment to assistance from the various organizations serving immigrants and 
newcomers. Most African Canadians are well educated and highly motivated, but need assistance 
getting Canadian references and experience.  

Results from the individual interview of the needs assessment study indicated that most internationally 
trained African immigrants prefer active employment services, such as job coaching, employer 
networking, mentoring, employment placement, bridging skills to passive employment services (resume 
writing, job search, ESL, interview skills).  

1.1 OBJECTIVES 

This survey was designed to fill the gap of information on the service needs of immigrants using African 
Canadians for this study in London and Area.  Specifically, the objective was to determine how African 
immigrants accessed available programs and services, identify the challenges they faced in accessing 
and using services, and to design strategies how improvements might be made.   
 
Findings of this survey provide ACFOLA and its partners with information needed to develop more 
effective programs responsive to the needs of immigrants to London, and suggest other 

recommendations.  
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1.2 DATA AND METHODS 

The data used in this report came from a survey conducted on the service needs of African Canadians in 
London and Area. A questionnaire was developed, comprising both open and closed ended questions.  
The questionnaire was reviewed by staff and members of the steering committee.  
The study focused on gathering information to help identify services and programs provided by service 
providers and their accessibility by the community. Questions also sought to find out challenges and 
barriers agencies faced in providing services. 
   
We identified service providers and used a web-based survey tool (www.fluidsurvey.com) for ease of 
data collection. Before sending the questionnaire to the key Informants within identified service 
providers, we first tested the tool using staff and representative ACFOLA members.  
 
Once the tool was considered appropriate for the survey, we attached letters addressed to the attention 
of key informants of relevant service providers explaining the purpose of the survey and directing them 
to the online survey. Personal visits by the ACFOLA Project Manager and/or Project Researcher were 
also conducted to each service provider before sending the online survey questionnaire for the same 
purpose.  Follow-up emails and phone calls were placed to service providers that had not responded to 
our survey request on the submission date.  
 
We sent survey questionnaires to 16 employment and other social services providers. Out of these, 13 
service providers, including access centre for regulated employment, healthcare services, and housing 
service provider participated in and completed the survey. Responses for completed questionnaires 
were coded/recoded, analysed, and interpretation of results were done.  
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2.0 RESULTS 

We present findings in five sections based on the specific services. Findings from service agencies that 
provide employment support services are reported together in one section (section 2.1), while findings 
from  employment Ontario works, regulated and non-regulated employment service, health service, and 
housing service are presented in sections 2.2, 2.3, 2.4, and 2.5, respectively.  

 

2.1 ACCESS TO AND USE OF EMPLOYMENT SUPPORT SERVICES 

 

Which employment-related services are your primary focus? Select all that apply. 
 
We first asked respondents to indicate the primary focus of their services or programs that they 
provided. Several options were given from which to select.  
 
The majority of services providers cited the following as services/programs of their primary focus: 
Career management services (e.g., resume development, interview skills, strategic job searching, 
career/vocational counselling, and employer networking), Skills training directly linked to employment, 
workplace experience (e.g., volunteering, internship, job coaching, and post-hiring supports), and 
employment job placement supports.  
 
Of all sectors reported in the survey, the services indicated above were the most represented with 13% 
of responses each. These are followed by foundational skills (e.g., literacy & numeracy, workplace 
expectations, life skills, counselling, working with people, etc.) and guideline & linkage to education 
(each with 12%), and assessment and employment planning (10%).  
 
Services related to development of self-employment (5%) and intensive employment support (8 %) were 
least cited as areas of primary focus. In some cases, respondents answered the question by selecting 
‘Other’ to add their areas of focus.  For example, three areas were cited: social service agency and paid 
employment planning; career management; and skills training. 

 
Which of the services/programs you selected are most commonly accessed by African immigrants?   
 
Service providers reported that they do not have any special or specific programs tailored towards any 

particular community. Rather, services are offered to the general public.  A handful of service providers 

identified programs or services most commonly accessed by African immigrants. These included: 

i) Career management services (such as resume development, interview skills, strategic job 

searching, career/vocational counselling, and employer networking), and 

ii) Skills training directly linked to employment, assessment and employment planning services 

and workplace experience (such as volunteering, internship, job coaching, post-hiring 

supports, etc.). 

Employment job placement supports, language/skills training, employment counselling and preparation, 

mentorship, licensure assistance, credential assessments and document evaluation were only cited by 

one or two service providers.  
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How are your services accessed? Select all that apply. 
 

Respondents cited various ways or strategies through which their clients accessed services they 

provided (Figure 29). About one in three respondents reported that their clients accessed employment 

services during “Office hours”. Other strategies used for accessing employment services included ‘online 

access and ‘flexible scheduling’. Some clients accessed services during ‘extended hours’ or through 

‘remote service provision’. “Multiple Services” and “on-sites” were identified as “Other” strategies 

through which clients accessed services.    

         

                    Figure 29: Ways through which clients accessed services 

       

How do your immigrant clients learn about your services? Select all that apply 

The results indicated that immigrant earned about the services through several formats including ‘word-

of-mouth’ and through ‘referrals’.  Twenty-one percent of service providers ‘occasionally’ or ‘usually’ 

referred their newcomer clients to other employment services.  

The use of ‘website’, ‘inquiries’, and ‘advertising’ were also commonly used by clients to get information 

about employment support services. Respondents identified ‘social media’ and ‘self-referral’ as ‘other’ 

useful methods and information sources for clients. ‘Caseworkers’ were cited by Employment Ontario 

Works as “other” means through which newcomers learned or knew about the services provided. 

 

Approximately, how many (immigrants) clients do you serve monthly? 

Thirty-percent of the service providers rendered their services to 40 or more immigrant clients per 
month; about 40% served less than 20 clients per month; and 20% said they served between 30 and 40 
clients.  The rest (10%) of respondents provided employment support to between 20 and 30 clients per 
month.  
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Service providers were also asked to indicate how many (or what proportion) of their clients were 
African Canadians. The majority (70%) reported serving less than 10% African Canadians per month. The 
rest of the respondents (30%) reported a composition of 10-50% of African Canadian clients per month 
within samples of their clients. 
 
Specify the age-group of African Canadians that commonly use your (organization’s) services. Select 

all that apply 

The greatest contributions of clients (63.7%) were within the age bracket 25-44. This was indicative of 
high unemployment rate within this age bracket. Eighteen percent of clients aged 45 or older accessed 
service (see Figure 30). Similarly, low access rate was reported among youth (15-24), where about 19% 
accessed available employment services.  

 

         
                                Figure 30: Clients’ service use by age 

 

 

 
Can you specify the gender of African Canadians that more commonly use your (organization’s) 
services?   
 
The majority of service providers (78%) stated that gender disparity in accessing employment services 
was insignificant.  However, one service provider reported women were more likely than men to access 
services. Another service provider indicated that men were more likely to access services than women.  
 
 
How would you describe the overall unemployment situation of the African community in London and 
Area, compared with other ethno-cultural groups you are familiar with? 
 
The highest proportion of respondents (50%) indicated that the unemployment situation of African 
community was similar to other ethno-cultural groups. Thirty percent, however, stated that 
unemployment was worse among the African community, compared to other ethno-cultural groups. 
Twenty percent were not sure about the employment situation for the African Community compared 
with other ethno- cultural groups.  
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The service providers’ response about unemployment situation differed from the community-based 
individual needs assessment survey, which showed that 35% were unemployed in London and Area. As 
well, their response contradicted the response of question 2 from the Employment Ontario Works (see 
section 2 below), which stated that the most commonly accessed service by African immigrants was 
social assistance. If this is the case, one would expect that the unemployment situation of African 
Canadians to be worse than other groups. Clearly, employment service providers did not have a clear 
knowledge of unemployment situation for London communities.  
 
In your opinion, how much do employers value foreign education qualifications in the hiring process?  

Why? (Please explain) 

Seven of every 10 key informants indicated they valued foreign education ‘much’ or ‘moderately’ so and 
provided the following explanations: 

 It depends if the foreign credentials have been evaluated and if it is a regulated employment;  

 Shortage of skilled staff is forcing employers to look at immigrants as a source of skilled labor; 

 In general, Canadian education is a known quantity compared to foreign education;  

 Stigmas and stereotype associated with foreign qualification; and 

 The equivalency of education credentials by individual accreditation bodies in Ontario required 
Ontario equivalency that is usually more than the foreign education qualifications. 
 

About three of every 10 respondents said ‘not that much’ or ‘not at all’ and the following explanations 
were given: 

 Small business owners prefer people with Canadian experience; 

 Language and culture differences are some of the reasons; 

 Employers feel education obtained outside Canada is inferior; and 

 Employers do not value foreign education as employees are less experienced 
 
Please rank the immigration status of your African immigrant clients, with one (1) being the most 

common and three (3) being least common. 

International student and business class immigrants were not selected as options. Three categories of 

responses were recorded: (i) three out of every four respondents indicated permanent residents were 

their most common clients; (ii) one out of every four respondents recorded refugees and other 

immigrants were their most common clients; (iii) one half of the respondents indicated refugees were 

intermediate or moderate users, and other immigrants (e.g., temporary immigrants) were the least 

users in the group. Combined, permanent residents and refugees constituted the largest immigrant 

category who sought services.  

Which of the following barriers do African Canadians face when seeking employment services? Check 

all that apply (lack of Canadian experience, lack of networks, lack of awareness of services, language 

barriers, lack of recognition of foreign credentials, discrimination, cultural differences, other). 

The following were considered barriers by 16.4%, each, of the respondents: Canadian work experience, 
lack of networks, language barriers, and lack of recognition of foreign education credentials. Other 
barriers were: Cultural difference (13%), lack of awareness of services (12%), discrimination (8%), and 
‘other’ (such as soft skills, communication skills, teamwork and collaboration) contributed (2%).  
 



82 
 

 

 

 
                      Figure 31: Barriers faced by African Canadians when accessing services 

 

 
Some service providers also viewed isolation within cultural groups as a barrier to access employment 
and other services.  
 
The problem may also be that service providers advertise their services within their offices, which are 
not known to immigrant communities, particularly to newcomers.  
 
       
What barriers prevent your service/program from meeting immigrant clients’ demand? Select all that 
apply(costs, lack of capacity, lack of client access to transportation, lack of client familiarity with using 
computers, lack of flexible delivery, limited language skills of clients, other). 
 
Language was suggested by 36% as the biggest barrier that prevented service providers from meeting 
immigrants’ demands. Other barriers were: Costs (29%), lack of capacity (14%) and lack of client access 
to transportation (7%). Some respondents answered the question by selecting ‘Other’ (14%), which 
included ‘lack of awareness of services’ or ‘lack of comfort accessing services’ as barriers preventing 
them from meeting clients’ demand. 
 
Respondents also chose more than one option if their position fell under multiple categories.  For 
example, some service providers whose organization had limited resources to meet clients’ demand 
may have chosen both ‘costs’ and ‘lack of capacity’ as barriers that prevented their services from 
meeting immigrant clients’ demand. 
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                       Figure 32: Challenges faced by service providers to meeting clients’ demands 

 

 
From your experience, what factors increase access to employment resources/services? 
 
Most employment service providers indicated that ‘information’, ‘social media’, and ‘social networking’ 
increased clients’ access to employment resources/services.  Other factors included were: ‘language 
training’, ‘mentoring’, ‘better transportation’, ‘positive word-of-mouth’, ‘building individual’s self-
confidence/self-esteem’, and ‘provision of services in their local community’ or availability of more 
easily accessible resources/services.  Some service providers mentioned that although there were many 
services available, immigrants do not know them or do not know how to access them. Response from the 
Employment Ontario Works indicated that ‘better child care services’ could increase access to 
employment services. Clearly, awareness was important in increasing access to employment services.  
 
Can you mention any other services or programs, if any, that immigrants’ need which are currently 
not offered in your organization? 
 
Only few service providers answered this question and the responses given included: skill training, 
subsidy for childcare, counselling, translation, ESL training, and validation of foreign education. 
Some also mentioned group or one-to-one mentoring programs to newly immigrated Canadians, and 
referrals that were necessary for individuals from Africa to ensure meaningful employment. 
One respondent also felt that more advertising of available services were necessary. 
 
Is there anything else you would like to add about employment services & immigrants’ accessibility & 
use?   
 
One survey participant indicated that it was important to find ways for newcomers to locate what was 
offered in the community. Other participants were of the opinion that English language was the key 
barrier. This sentiment was expressed in the following observations by Adult ESL/LINC:  

 English acquisition is extremely important in relation to obtaining meaningful and fulfilling 
employment in Canada and in further training and education.  

 Factors that affect language learning included: age, previous education, health, other life 
conditions, and similarity of native language to English. 
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2.2 EMPLOYMENT ONTARIO WORKS (EMPLOYMENT-RELATED SUPPORT SERVICES) 

 
Various services in the city of London are provided by different organizations and service agencies. 
Among these, Ontario Works provides temporary financial and employment assistance to individuals to 
allow them return to work and become self-sufficient. This financial assistance would support basic 
needs, shelter allowance, drug card and some participation expense such as transportation, clothing, 
childcare, and training supports. Some employment supporting services are also given by the 
employment Ontario Works. These would include resume workshops, job search skills, first aid, and 
WHMIS. These are offered by other agencies such as Goodwill Career Centre, WiL Employment 
Connections, Pathways Skills Development, London Employment Help Centre, etc., using funds from 
Ontario Works.  
 
We conducted a survey with the employment Ontario Works to obtain information about the 
employment supporting services this organization provides. Since most of the questions asked to the 
Employment Ontario Works were similar to other employment service providers, the responses of this 
organization are included in the report given above. Other questions were asked to the Employment 
Ontario Works only. A summary of the findings are provided below:  
 
 
What employment and other support services/programs are your primary focus? 
Check all that apply.   
 
Like other employment service providers, we sought the primary services of focus of the employment 
Ontario Works. The key informant from the Employment Ontario Works identified the following 
supporting services or programs as their primary focus: 

 Stabilization services (e.g., child care, transportation, housing, etc.) 

 Individualized assessment (to identify the specific employment service needs) 

 Employment support services (e.g., employment placement, self-employment assistance, 
Education / literacy, employment related expenses, etc.) 

 Career management skills (e.g., job search skills, First Aid, WHMIS, career/vocational 
counselling, etc.) 

 
English as a Second Language Program (ESL) was also mentioned as one of the primary focus of the 
Employment Ontario Works’ programs.  
 
Which of your services/programs are most commonly accessed by African immigrants? 
 
Of the supporting services and programs provided by Employment Ontario Works, the most commonly 
accessed service by African immigrants was social assistance, which includes food, shelter, 
transportation, and child care needs. This result was consistent with earlier observations which clearly 
suggested that high unemployment was an issue of concern for the community.  
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Can you specify the educational level of African Canadians that commonly use social welfare? Check 
all that may apply (primary education or below, secondary education, post-secondary education). 

 
According to the key informant’s response, no disparity by education was reported in using employment 
Ontario services. All African Canadians, regardless of their educational level were reported to be users of 
employment Ontario Works, provided that they were eligible, such as being unemployed.  
 

2.3 REGULATED-AND NON-REGULATED EMPLOYMENT SERVICES 

 

What regulated-and non-regulated employment services are your primary focus? 

The main objectives of the regulated employment supporting services are to assist individuals to achieve 

licensure, credential recognition and employment in Ontario's professional fields. The Access Centre for 

Regulated Employment provides customized licensure and application support for both internationally 

trained individuals in regulated professions and internationally trained individuals in non-regulated 

professions that require credential evaluation and certification.  

 

What are the most frequently sought regulated and non-regulated employment services by African 

immigrants? 

It was reported that the access center does not offer anything specifically for African immigrants. Like all 

other immigrants, African Canadian Immigrants, have access to various services. The following were 

identified by the access centre as the most frequently sought regulated and non-regulated services: 

 Information and assistance with Credential Evaluation processes,  

 Licensure and Employment information and assistance,  

 Peer mentor supports and Employment supports and referrals,  

 Loan application assistance for supporting costs, and 

  Steps associated with professional licensure and certification. 
 

Compared with other immigrants, how would you rate the licensure/regulated and non-regulated 

employment of African Canadians in London and Area? 

The response for this question was that African Canadians in London and Area have similar 

licensure/regulated and non-regulated employment rate with other immigrant groups.  

Can you explain why? 

Individuals from African countries face the same challenges with respect to their license/ certification in 

Ontario. This is mainly because most individuals from African have no language barriers - advantage. 

However, there are some difficulties associated with the accreditation process. These include: 

 Challenges getting accurate and reliable information about the licensing or credentialing 

processes. 

  Challenges getting documents from country of origin after arrival in Canada.  
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  Costs associated with the licensure/certification steps may be prohibitive 

 

How often do African Canadian professionals with internationally trained certificate/diploma seek 

licensure or regulated employment in London & Area? (Rarely, sometimes, always) 

According to the Access centre’s response, African Canadian professionals with internationally trained 

certificate/diploma seek licensure only sometimes. Available evidence indicates that for internationally 

trained immigrants, it is not easy to get licensure; the process is long.  

Specify the age-group of African Canadians that commonly seek regulated and non-regulated 
employment. Select all that apply.  
 
Majority of African Canadians who sought regulated or non-regulated employment at the Access centre 
of regulated employment were in the prime working age brackets (25-34, 35-44, and 45-54). 
 
 
Can you specify the gender of African Canadians that more commonly seek regulated and non-
regulated employment? 
 
The responses from the access centre indicated that men were more likely than women to seek 
regulated or non-regulated employment. This is not surprising, given the fact that African men are more 
likely to have degrees/diplomas in regulated fields such as engineering, medicine, pharmacy, 
accounting, etc., compared to African women   
 
What are the (five) most frequently sought regulated and non-regulated employment, in terms of 
profession? 
 
The top five most frequently sought regulated professions identified by the access centre were: 
Physician (Specialist and Family), Civil Engineer, Pharmacist, Electrical and Electronic Engineer, and 
Financial Auditor and Accountant.  
 
On the other hand, the top five most frequently sought non-regulated professions cited by the access 
center were: Accounting Clerks, Professional occupations in business management, Health services 
assisting, Elementary and Secondary School Teacher Assistants, and Customer Service Clerks. 
 
Which of the following barriers do immigrants face when seeking regulated and non-regulated 
employment? Check all that apply? 
 
The following list provides factors identified as key in impeding access to regulated/non-regulated 
employment services  

 Lack of Canadian work experience,  

 Limited networking, 

 Lack of awareness of services, 

 Language barriers, 

 Lack of recognition of foreign credentials/qualification, and 

 Discrimination. 
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What type of services or assistance do African Canadians require for successful application for 
regulated and non-regulated employment? 
 
The following list provides key services/assistance sought by the community: 

 Career counselling for professionals; 

 Licensure application assistance; 

 Credential evaluation supports and services; 

 Professional portfolio development assistance; 

 Soft Skills awareness and development; and 

 Mentorship and Networking. 
 
 
How are your services accessed? Check all that apply (extended hours, office hours, online access, 
flexible scheduling, remote service provision, other). 
 
There are different ways on how users access the services provided by the access centre. The most 
important ones identified included: 

 Office hours 

 Flexible scheduling 

 Remote service provision. 
 
‘Other’ factors, such as webinars for regional internationally trained individuals were also indicated as 
ways through which individuals access support services of the access center. 
 
How do immigrant clients learn about your services? Select all that apply. 
 
 Most immigrant clients of the access center learn through the following methods 

 Website 

  Inquiries 

  Advertising 

  Referrals, and 

  word-of-mouth 
 
Approximately, how many (immigrant) clients do you serve monthly? How many (what proportion) of 
these are African Canadians?  
 
The access center serves for more than 40 clients every month. Of the total clients served in each 
month, 10% to 25% were reported to be African Canadians. 

 

 
2.4 HEALTHCARE SERVICES 

 

Many new African immigrants have been identified as being at risk of not accessing or using health 

services because of cultural differences and language issues. Other factors compound the difficulties for 

African immigrants having arrived as refugees, including dealing with the trauma of war, the stigma 
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linked with being a refugee and living in social housing and the poverty they have to live in. The 

outcomes of health service providers’ survey are presented below. 

 

From your experience, how would you rate the health awareness of African Canadians, compared to 
other Londoners? 
 

The response for this question was mixed. Of the two service providers responded, one reported that 
the health awareness level of African Canadians, compared to other Londoners is low, while the second 
service provider said there is no difference in health awareness between African Canadians and other 
Londoners. 
 

How do your immigrant clients learn about health services? Select all that apply (website, inquiries, 
brochure/flyer, advertising, referrals, word-of-mouth, TV, other) 
 

According to the health service providers who completed this questionnaire, website, flyer/brochure, 
and word of mouth were identified as the important methods through which immigrant clients learn 
about healthcare services. Other less used methods through which immigrant clients learn about health 
care services included referrals, advertising, TV, and inquiries, in no particular order.  
 

Have you observed any gender disparity among African Canadians in accessing healthcare services? 
 

Two healthcare service providers were surveyed, one indicated ‘Yes’ there was disparity and the second 
indicated lack of disparity. However, some available evidence indicates that African women access 
services more often than men. This may be attributed to the fact that women have an ability to learn 
English/language faster than their male counterparts and hence are not affected by language barriers to 
access health services. It can also be that women may be at more risk of health problems than men and 
thus more likely to access healthcare services.  
 

What do you think are the three major barriers that African Canadians face when accessing healthcare 
services? 
 

Each service provider identified three major barriers that prevent African Canadians from accessing 
healthcare services. One service provider identified language barrier, stigma/Stereotypes, and poverty 
as three major barriers of accessing health services, while another service provider indicated the 
following three factors as major barriers of accessing health services:  
 

1. Differences between the Canadian healthcare system and from their home country are not very well 
understood (in some cases) e.g. "going to the hospital" is seen as the primary option, when in fact, going 
to the hospital in Canada is generally considered option for life-threatening events, or when all other 
options are not available. So are not accessing the most appropriate service for the health issue/need.  
2. Not aware of various options (e.g. Tele-health) that are available  
3. Different understanding of health-e.g. in Canada much more emphasis on prevention of illness and 
promotion of health. E.g. health is more than physical health. E.g. mental health issues may be seen as 
more of stigma so does not access available services and supports 
 
In addition language difficulties were reported as reasons for poor service utilization. Stigma and beliefs 
about healthcare use were also cited as factors that influence service use. Poverty may have an indirect 
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impact on healthcare utilization, through affecting transportation and other factors associated with 
health 
 
What factors increase access to healthcare services? 
 
The following were cited by respondents as factors that increase access to healthcare services: 

 People need awareness that there actually are services available 

 They need to understand what the service is for and if there is any eligibility requirements, e.g. 
is it appropriate for them 

 Need information about how to actually contact, e.g. "walk-in" clinic; phone to make 
appointment, or whatever the actual process is 

 Knowledge of language interpreter if they need 
 
Other factors cited included social support, income, transportation, and information/resources about 
healthcare services. 
 
Compared to other ethno-racial communities, how do you rate the prevalence of mental health 
among African Canadians? 
 
Service providers indicated that the prevalence of mental health among African Canadians is similar to 
other ethno-cultural communities. 
 
What are the three common ailments that affect African Canadians? 
 
Respondents had varying responses, except for diabetes. While one health service provider identified 
diabetes, mental health, and chronic pain as the three common ailments that affect African Canadians, 
the other health service provider cited PTSD (Post-Traumatic Stress Disorder; if coming from a 
war/conflict zone, as a refugee), diabetes, and HIV/AIDs (considerable variation, including country of 
origin). 
 
In what ways (if any) do you think language affects delivery of healthcare services to African 
Canadians? 
 
Respondents indicated that language affects delivery of healthcare services, especially for those who 
have limited English or French language ability. They cannot explain their problems to the doctor if they 
do not understand the language. Respondents recommended interpreter to explain the immigrant’s 
ailments to doctor. One respondent stated that  
 
“If an interpreter is not present, it may be difficult for those that English is not their first language to fully 
explain their ailments to their practitioner which would affect their delivery of health care services. It 
would also affect their understanding of their ailments and the appropriate treatments.” 
 
It was also suggested that “language interpretation that is culturally appropriate is critical. Such 
interpretation needs to be professional and not placed on family members or friends.” 
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Do you think new immigrants need information sessions about the Canadian healthcare system? 
 
Respondents gave their positive response to this question. That is, they clearly indicated that new 
immigrants need information sessions about the Canadian healthcare system as soon as they arrived in 
Canada. 
 
What health-related services or programs, if any, do immigrants need that are currently not offered in 
your community? 
 
One of the healthcare service providers has given the following response: 
  
“I think that there are multiple health-related services and programs in the community directed towards 
immigrants. However, many are still only being accessed by a small number of people. I think that 
sometimes what is offered needs to be refined/redeveloped in consultation with potential clients, so that 
those programs and services are more what people actually want, and are being offered in a location, at 
a time, and in a format that make sense to the clients and participants.” 
 
Suggestion from the same respondent: “Programs that are located within existing cultural centres that 
provide transportation if needed, have interpretation if needed are important.”  
 
I am not sure that new programs are needed as much as increasing awareness and understanding of 
existing programs.” 

 

 

2.5 HOUSING SERVICES 

 
The process of adjustment, adaptation and integration requires a significant commitment to assistance 
from the various organizations serving immigrants and newcomers. The early stages of adaptation which 
is also referred to as the period of settlement when newcomers make initial adjustments to life in a new 
country as they find suitable and affordable housing, learn the language, and search for employment.  
 
Access to adequate and affordable housing is a critical solution for the integration of immigrants, 
particularly of newcomers. It is also a critical solution for homelessness. Immigrants who do not have 
access to affordable housing are severely constrained in terms of social well-being; they lack community 
support networks and postpone social development and civic engagement. 
   
Like other service providers, the housing services in London provide supporting services to the residents 

who are in need of assistance in housing. Although London’s housing and rental market remains more 

affordable, there are still significant challenges associated with housing access and affordability for 

certain populations.  This section of the report presents the findings from an interview with a key 

informant from the municipal housing provider concerning the adequacy, availability, and challenges of 

accessing and provision of affordable housing in London Ontario. The responses together with the 

questions asked are presented below. 
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 How would you characterize affordable housing situation of Londoners? How is this made more 

complex for people in the African Canadian community?    

Four options were given from which to choose one (inadequate & unaffordable, Inadequate & 

affordable, adequate & unaffordable, adequate & affordable).      

The response provided for this question was inadequate and unaffordable. This generally suggests that 

there are shortages of housing units and are not affordable for many residents, particularly for low-

income families. This also applies to African Canadians since the majority live in low-income category 

(see the Needs Assessment Report).  Such inadequate and unaffordable housing can make successful 

integration less likely to occur.       

Please rank the immigration status of your immigrant clients, with one (1) being the most common 

and three (3) being least common (permanent resident, refugee, other immigrants).   

Similar to other service providers who were included in the survey, the response from the housing 

service ranked permanent residents as the most common clients who use the housing services. This is 

followed by refugee and other immigrants (e.g., those with work permit, claimants, etc.) in that order. 

The respondent noted that the response is given “based on general demographics in the community.”           

 From discussion/conversation with many African community members, we learned that lack of 

adequate and affordable housing is a serious problem for them.  

In your opinion, is this claim justified? If yes, please explain.      

The key informant responded ‘yes, it is justified based on the unique needs and experiences of those 

who made them. There are several factors that may affect the adequacy and affordability of housing. 

Among the factors the informants suggested were income, location, and family size.     

 

Can you share any specific eligibility criteria for government sponsored/subsidized housing?  

The most important eligibility criteria singled out by the respondent were: income, family size, specific 

needs (e.g., homeless people, victims of violence, etc.). It was also suggested that training/information 

on government sponsored or subsidized housing may also help to better understand the housing 

situation in London. 

 

What is the minimum waiting time (in years) to get government sponsored/subsidized housing? 

According to the key informant’s response, the minimum waiting time to get government sponsored 

housing is 1.5 years, on average. This, however, ranges from some months to 5 or 7 years, depending on 

the situation and specific need of the applicant.  
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What are the two major barriers that African Canadians face in accessing affordable or subsidized 

housing?   

According to the respondent, the two major barriers that African Canadians face in accessing affordable 

or subsidized housing are finding housing that is inclusive of their needs and family size. The housing 

service indicated that availability of large units as the largest outstanding problems.  

What special consideration, if any, do you give to low-income applicants with large families? 
The key informant indicated that “all people must meet low-income criteria in to be part of their 

programs.  In this case, having large family alone cannot make someone eligible for government 

sponsored or subsidized housing. 

What barriers prevent you from meeting all client demand? (Shortage of government sponsored or 

subsidized housing, lack of subsidized housing that accommodates large family, other - please 

specify):     

The housing service tended to single out “Shortage of government sponsored or subsidized housing” 

was identified as the major barrier that prevents the housing agencies from meeting client demand.  

This includes shortage of all available affordable housing including private market.      

Overall, what factors increase access to affordable or subsidized housing? 
The following factors were identified by the key informant as factors that increase access to affordable 

or subsidized housing: Availability of stock, supports, local economy, and population growth.                                                                                                                                                                                                       
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3.0 CONCLUSION 

 
This is part of a Needs Assessment Study that examined the needs, priorities and challenges of African 
Canadian community. As part of the Needs Assessment study, this service providers’ survey is designed 
to identify which programs and services are accessed and used frequently by African Canadians. More 
specifically, the objectives of this study were to explore the barriers of accessing or using employment 
and other social services and to identify strategies that could support them in making easier utilization 
of services. We also wanted to inquire into service providers’ experiences in providing support services 
to the African community, identify the barriers and challenges they have confronted in meeting 
immigrants’ needs, and determine whether service providers have any special programs to African 
Immigrants.    
 
Of the total responses, the majority (61%) reported that career management services (resume 
development, interview skills, strategic job searching, career counselling, etc.) and skills training directly 
linked to employment were the most commonly accessed services by African immigrants. However, the 
focus group discussion of the needs assessment study identified that African immigrants prefer active 
employment services (e.g., job coaching and development, mentoring, employer networking, job 
placement) to passive employment services (e.g., resume writing, job search, etc.). 
 
The access centre for regulated employment also indicated the following services as most accessed by 
African Canadians: information and assistance with credential evaluation process, licensure and 
employment assistance, peer mentor supports, and employment supports and referrals.   

 
Responses found that permanent residents were most users of services with approximately 75% of 
responses indicated this, on the other hand other immigrants (non-status or with work permit, etc.) 
were the least users of services.  
 
While the unemployment rate among African Canadians in London and Area is higher compared with 
other groups, their access and use of employment services was reported to be very low. About seven of 
every ten service provider respondents reported that of all their clients (users of their services), only less 
than 10% were from the African community.   
 
The main barriers to accessing employment services   

- Lack of knowledge about where to go or what to ask 
- Language and cultural differences 
- Lack of Canadian experience 
- Lack of networking 

 
The access centre for regulated employment also identified the following difficulties associated with 
licensing and credentialing processing 

- Challenges getting documents from country of origin after arrival in Canada 
- Costs associated with the licensure/certification steps may be prohibitive 
- Challenges getting accurate and reliable information about the licensing or credentialing process  

 
Most frequently sought regulated employment services, in terms of profession included: physician, 
civil/electrical engineering, pharmacist, and financial auditor and accountant. 
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The findings indicate that the following factors increase access to employment and other services: 
- Social networking, language training, mentoring, better transportation, positive word-of-mouth, 

building individuals self-confidence, provision of services in their(users) local community, and 
availability of more easily accessible resources/services. 
  

Healthcare service providers identified ailments that affect African immigrants. These included diabetes, 
mental health, chronic pain, HIV/AIDS, PTSD (Post-Traumatic Stress Disorder, if coming from a war zone 
as refugee).  
 
Finally, the findings of the service providers’ survey indicated in a very strong way the belief of 
respondents that resources and supports given to immigrants can contribute to their labour market 
success.   
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4.0 RECOMMENDATION 

 
Several service providers in London provide services to immigrants such as, resume development, 
interview skills, job searching, basic language, referral, assistance with credential evaluation & 
certification, etc. While these services are important, most of the services provided by such 
organizations do not meet the needs of African Canadians. In order to efficiently assist immigrants, 
service providers need to have the resources/expertise and a strong link with employers and training 
institutions. Although language training is useful, it alone cannot help people meet the demands of 
knowledge and service related jobs and career bridging or professional skills training are needed. In this 
case, training courses should be built upon the recognition of prior competences and qualifications.  
 
It is important for organizations to understand the experiences of African Canadians before they can 
meaningfully help them. Based on immigrants’ experiences, programs and supporting services aimed at 
specifically in making the transition from unemployment-to-employment are needed. Issues related to 
gaining suitable Canadian experience, language and accent training and information about how the 
Canadian labor market works are needed in order to ease the transition of newcomers to the labor 
market. Newcomers also need assistance with cultural orientation and acceptance, building community 
networks and accessing employment in order to achieve full participation in the mainstream society. 
 
We suggest that it is essential service providers direct their program delivery or services to the following 
areas of integration: economic integration of newcomers (such as acquiring skills, entering the job 
market, and achieving financial independence); social integration (such as establishing social networks 
and accessing institutions); and cultural integration (such as adapting various aspects of lifestyle).  
 
To promote economic integration and employment among immigrants, service providers should also 
engage employers as partners. A program/project that brings together local employers with new 
immigrants, especially internationally educated professionals through internship placements to create 
employment opportunities should be established. It would be very helpful if immigrant participants are 
provided with a mentor for the duration of the internship. 
 
To be able to provide effective employment support services to immigrants, service providers must take 
into account their specific needs and background qualifications. While there are sections of the 
immigrant population that may require additional training, so too are there groups that can immediately 
make an impact on London’s economy and labor market if they are given a space to demonstrate their 
abilities  
 
The many obstacles African immigrants face in accessing services can be reduced with the appropriate 
resources.  It is suggested that African immigrants and refugees need a place that incorporates a variety 
of services, including employment support services, skills training, mentorship programs, and 
recreational programs under one roof and opens its doors to them.  To feel welcomed, they must feel 
like they belong and have as many opportunities as anyone else around them, no matter where they 
come from and what they look like. They should receive employment services that actually place them 
in beneficial positions where they will feel like they belong to the same ethno-cultural groups. An 
African resource center should encompass all of the above and more so that African immigrants can 
experience the positive aspects of the Canadian mainstream society. 
 

http://www.maple2.ca/services/employers/
http://www.maple2.ca/services/professionals/
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Service providers recommended the following services which are currently not offered by many of them 
but important for African immigrants: 

- Skills training, subsidy for childcare, validation of foreign education, etc.   
 
The following services were also recommended for successful application for regulated employment  

- Career counselling for professionals 
- Credential evaluation supporting service 
- Soft skills awareness and development 
- Mentorship and networking 
- Licensure application assistance 
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